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Hactosamme OOmue ycinoBusi 10roBopa o0 MCHOIb30BaHUU OAHKOBCKOW IUIATEKHOW KapTOUKH
SBIISIIOTCSL HOBOM pemakmmeit OOIUX yCIoBHH JOTOBOpa 00 MCIOIB30BaHUM OAaHKOBCKOHM IUIATEKHON
KapTOUYKH, YTBEPKIACHHBIX MpoTOKOJI0oM 3acenanus llpasnenus 3A0 «MTbhauk» ot 26.07.2019 Neo8l1,
30.04.2020 Ne60, 21.08.2020 Nel12, ot 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 20.12.2021 Nel48,
10.10.2023 Ne149, ot 31.10.2024 Nel67 Ha ycnoBusx xkotopbix B nepuon ¢ 26.07.2019 no 04.04.2021
BKJIFOUMTEJIPHO 3aKIIFOYCHBI JOTOBOPHI 00 HCIOJB30BAHWM OAHKOBCKOW IIATS)KHOM KapTOYKH Ha
ycnoBusix Tapudnoro nnana «IlinarexHoe KOJIbI0Y.

1. TEPMMUMHBI U OIIPEJAEJIEHUSA

AUC HUJO - aBromMaTu3upoBaHHas HMH(POPMALMOHHAS CHUCTEMAa HCIOJHEHUS JEHEXKHbIX
00513aTeNIbCTB, NMpeIHa3HAaYeHHAasl Ul UCIOJHEHUsT 00513aTeNIbCTB IUIATEbIIUKOB IIyTeM B3bICKaHUS B
OeCCIIOpHOM TIOPSIKE JEHEXKHBIX CPEJICTB HA CUeTaX B 0aHKaX, HCOAHKOBCKHUX KPEAUTHO-(GUHAHCOBBIX
opranuzaiusax, OAO «bank pa3Burus PecniyOnuku benapyck» , 3J€KTPOHHBIX JE€HET B 3JEKTPOHHBIX
KOIIIEJIbKAX B CUET YIJIAThI IUIaTeXel B OIOJKET, B TOM UUCIIE FOCYAAPCTBEHHBIE 1IEIEBbIE OI0/IKETHBIE
(GoHIBI, rocy1apcTBEHHBIE BHEOIOPKETHBIE (POHBI, /I UCTIOIHEHUS MHBIX IEHEKHBIX 00513aTEIbCTB.

AYTCOPCHHIOBasl OpPraHu3alusi — CTOPOHHSS OpraHu3anus JUOO JIMIO, OCYLIECTBISAOIEE
JEATEIIBHOCTh B KAayeCTBE MHAMBUAYAJIBHOTO INPEANPUHUMATENS, KOTOPHIE BBICTYNAIOT B KadyeCTBE
WCIIOJTHUTEJIS YCIYT U OCYLIECTBIISIOT YIPaBIE€HUE MPOLIECCOM pealn3aliy OTAEIbHBIX (QYHKIMH, UX
qacTei, Ou3Hec-MpoLeccoB, BUIOB JAESITEIbHOCTH, COCTABISAIONIMX UX PabOThl U YCIyTH, IepeAaHHbIX
baHkoM (IOJIHOCTHIO TMOO YaCTUYHO), B paMKaxX CBOEH J1eATeIbHOCTH.

bank — 3A0 «MTbanx».

baHkoBCKHMIT JeHb — 4YacTh ONEPALMOHHOIO JHS, B TEYEHUE KOTOPOM IPOMCXOIUT
oOcnyxuBanne KiMeHTOB M CTpYKTypHBIX TNopapasiencHuil banka, npexycMaTpuBaroliee IMpHEM,
o(opMmIIeHHE, KOHTPOJIb PACUETHBIX, KACCOBBIX, MHBIX MIEPBUYHBIX YUETHBIX JOKYMEHTOB.

Bamrora Cuyera — BanmtoTa, B KOTOpOH OTKpBHIT CUeT M ocyllecTBIseTCsl oTpaxkeHue no Cuery
orepaiuii, COBEpIICHHBIX C HCMOJIb30BaHMEM KapTouku, BHE 3aBHCHUMOCTH OT BaJOThI COBEPIICHUS
orepanuu.

JloroBop 006 MCNOJIb30BaHUH 0AHKOBCKO¥ muiaTe;kHoii kaprouku (lorosop) — norosop Cuera
Knuenrta, npenycMmarpuBarommii ucnoas3oBanue Kaproukum g poctynma k  Cuery Kimenra,
noanuceiBacMbeId bankoMm 1 KimnentowM.

Honoanureabnas Kaprouka — Kaprouka, BeimymeHHas B oOpamienue k CueTy Ha
OCHOBAHUWU 3asBJICHHUSI-aHKETHI, YCTaHOBIIEHHON bankom (opmbl, Ha ums Knuenrta wim Ha uMs
dbusznueckoro  nuIa, ynolHoMoueHHOTo  KimeHToM B TOpsAIKE,  yCTaHOBJICHHOM
3aKOHOIaTEJILCTBOM.

Kaprouka (6aHkoBCKas IUIaTe)XHas KapTOYKa) — IUIATEXHBIM MHCTPYMEHT, 00eCleYnBatOLIHiA
noctyn k Cuety KnueHTa Ju1st HoaydeHHs] HATMYHBIX IEHEKHBIX CPEJICTB U OCYIIECTBIECHUS PACUETOB B
Oe3HanmMuHON (opme, a Takxke OOecreyuBarOIUK NMPOBEJCHHE HHBIX OINEpaluil B COOTBETCTBUHU C
3aKOHOAATEIBCTBOM. Brimyck KapToukn BO3MOKEH Ha IUIACTUKOBOM 3arOTOBKE MM MHOM HOCHTEJE
uHpopManuu (B UHOM BUJE).

Kauent (Bnagenen Cuera) — dpuszudeckoe nunio, 3akiounBiiee ¢ bankom Jlorosop.

MoOuiibHOe yCTpPOIcTBO - MOOUIIBHBIN TenedoH, cMapTOH, MIAHIIET, CMapT-4ackl U JIp. CO
BCTPOCHHBIMH TEXHOJIOTMSMH, IPEAOCTABIAIOIIMMHA BO3MOXXHOCTh HWHHUIMMPOBAHUS IUIATEXA C
ucnoiabs3oBanueM Kaprouku ¢ npumenenuem [lnatesxHoro ceppuca.
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HeaBTropu3zoBanHass omepanusi - IUIATE)KHAs ONEpalys, HA OCYIIECTBIEHUE KOTOPOU
Hepxatens KapTouku He 1an cBoe coryiacue.

HeroJiocoBoii kaHaJ cBfA3M — Croco0 oOecrieueHuss komMmyHuKauu ¢ Knuenrtom, Jlepxarenem
Kaprouku mocpeacTBoM — 3ieKTpoHHOM moutel  Mybank@mtbank.by, comumansHbIX — CceTei,
MecceHKepoB, yaTta Ha Caiite, a Takxke B CIBO.

HeyperyaupoBanHblii 0CTATOK 3aa0/uKeHHOCTH KiimeHTa — CcymMma JI€HEXHBIX CPEACTB,
MPEBBIIIAIOIIAS OCTATOK JIeHEXHBIX cpeacTB mo Cuery Kmumenta w (wm) mumut OBepapadra,
YCTaHOBJICHHBIA KPEAUTHBIM JOTOBOPOM IPH €ro 3aKII0YEHUH, TM00 MaKCUMAalIbHBII pazMep (JIMMMUT)
KpeauTa (3a HUCKIII0UeHUEM oBepapadTHOTrO KpeauTa) u (WiK) MpeneibHbId pa3Mep eIUnHOBPEMEHHOM
3aJI0JDKEHHOCTH 110 HEMY, U OTpaxkarouas 3aJ0/pkeHHocTh KimeHta mepen bankom, BO3HHMKIIYHO B
pe3yibrare ucnosib3oBanus Kaprouku ee [lepxkarenem Uil MHULMUPOBAHUS IUIaTexxeu Jlepixkarenem
Kaprouku, nomydeHusi HATMYHBIX ACHEXHBIX cpelacTB [epxkarenem Kaprouku, mpu ocyiiecTBiIeHHH
BaIIOTHO-0OMEHHBIX onepauuii lepxkatenem Kaprouku.

OBepapadgt — nebetoBoe canpao mo CueTy, BO3HHKAIOIIEe B TeueHHME OaHKOBCKOIO THS B
pe3yabTare oBepaApadTHOTO KPEAUTOBAHMS, M HE TIPEBBILIAIOIIEE IUMHT OBepApadTa.

Opranu3anusi TOproBiu (cepBuca) - CyObEKT IUIATEKHBIX MPABOOTHOIICHUH, pealu3yroImun
TOBapbI (BBITOIHSIOMINNA padOThl, OKAa3bIBAIOILNI YCIYTH) U IPUHUMAIOIIMN IJIATEXU B OILIATy TOBapa
(paboThl, ycIyru) WIM NPUHUMAIOMIMKA B COOTBETCTBUU C 3aKOHOJATEIbCTBOM WHBIE IIJIATEKU
IIOCPEACTBOM UCIOJIb30BaHUS TUIATEKHBIX UHCTPYMEHTOB U (WJIN) CPEICTB IIATEXA.

IMUH-kox — nepcoHaIbHbIA HIACHTU(UKAIIMOHHBIA HOMEp (YHHKaJIbHAas MOCIEI0BATEIbHOCTh
uudp, wus3BecTHas Tonbko Jlepxkaremo Kaprouku), wucmnoib3yemMblii baHKOM TIpU  MpOBEACHHU
ayrentudukanuu epxarens Kaprouku.

[MNH-xox moxer HampaBisaThes Jlepxkaremo Kaprouku mnocpeactBom SMS-CooOmienust Ha
HOMEp ero MoOuIbHOTrO TenedoHa J1Mb0 BpydaThCs TUYHO, B 3all€4aTAHHOM KOHBEPTE, OJJHOBPEMEHHO
¢ Bpaver Kaprouxu.

IInarexnass cucreMa — MEXIyHAapoJHas IUlaTexHas cucrema Visa, Mastercard, muaTexxHas
cucreMa benkapr.

IInarexublii cepBuc —cepBuc, npenocrasisemMelii bankom Jlepxartemto Kaprouku, B paMmkax
OKa3aHUs IUIATEXHOW YyCIYyrd OSMHCCHUM KapTOUYKH, IIOCPEACTBOM KOTOPOro OOecreyuBaeTCs
BO3MOXXHOCTh MHMLIMUPOBAHMS IIATEXKa C UCIOJIb30BAHUEM TEXHOJIOTMH, BCTPOCHHBIX B MOOMJIbHBIE
YCTPOMCTBA M MPEJOCTaBISEMBIX KOMIAHUSMHU-Pa3padOTUMKAMU TaKUX MOOWJIBHBIX YCTPONCTB
(Samsung Pay, Apple Pay, Benkapt Pay u apyrue aHaJlorHYHBIE).

IIpaBuna BIIK — [IpaBuna mnonb3oBaHMsi OaHKOBCKMMM IUIATEXKHBIMH KapToukamu 3A0
«MTDbaHk», KOTOpBIE ABIISIIOTCS HEOTHEMIIEMOM YacThio Jlorosopa.

IIponeccunroBasi cucremMa — MporpaMMHO-TEXHUYECKHI KomIuiekc [IporieccuHroBoro 1eHTpa,
MO3BOJIAIOIINN OCYIIECTBIIATh OIEpPAlMM C UCHOJIb30BaHMEM KapTodek, MpOBOAUTH ydyeT Olepaluii,
OTpeeNATh ycIoBus ucnoibp3oBanus Kaprouek banka, a Taxke Npou3BOAUTH pacyeThl C Y4aCTHUKAMHU
I1maTexHON CUCTEMBI.

IMonpa3nenenne banka — pacueTHO-KaccoBbIi 1eHTp banka wu(wimu) apyrue moapaszeicHus
banka.

Caiitr — odunuaneapii calit banka B cetu HHTepHET, pacHONOXKEHHBIH 110 aapecy
www.mtbank.by

Coobmenune — ysenomienue Kmuenta (uHoro Jlepkarenss Kaprouku) depes 3iIeKTpOHHbBIE
kaHanel uHMopMupoBaHua (push-yBemomienue, SMS-cooOmenne, cooOlieHue, HarpaBIeHHOE
MOCPEACTBOM HCIIOJIb30BAHUSA MecceHpkepa Viber, JJIEKTPOHHOW TMOUTHI) 00 omepanusx ¢
ucnojp3oBaHueM KapTouku, a Takke MHBIX ONEpalMsIX M yciayrax, IpeIyCMOTPEHHBIX HACTOSALIUM
[orosopom.

CucremMa AMCTAHUMOHHOIO 0aHKOBCKOro oocay:xuanus (nanee — CJJbO) — coBokymHOCTB
TEXHOJIOTHI, TMPUMEHSeMbIX B LEIAX TMPEAOCTaBICHUS OaHKOBCKUX YCIYI U OCYIIECTBIICHUS
0OaHKOBCKUX OMepalyii ¢ HCIOJIb30BAaHHUEM IPOTPAMMHBIX CPEICTB U TEJIEKOMMYHUKALMOHHBIX CUCTEM
(Bxumrouast cepBuchl «MHTEepHeT-0ank «Moit bank», mobunbHoe mpuioxkenue «MTBank Mobyy),
o0ecrieynBarOIIUX B3auMojiciicTBue baHka W KIMEHTOB, B TOM YHCJE TIepenady 3JIEKTPOHHBIX
JIOKYMEHTOB U (MJIM) JOKYMEHTOB B 3JIEKTPOHHOM BHJIE.

Croponbl — bank, KnueHr.

Cuyer — oTKpbIBacMbIii bankoM Tekymuii (pacueTHbIi) OaHKOBCKHMA CYET, JOCTYN K KOTOPOMY
MOXeT OBITh 0OecIieueH MpHu UCTI0NIb30BaHNH KapTouku.
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Tapuduplii n1an — Habop GaHKOBCKHX MPOJYKTOB, YCIYT M CEPBHCOB, a TaKKE YCIOBHUS UX
npenoctasienus Kimentam banka.

TepMuHbl «aBTOpHU3aLMA», «OaHK-IKBalep», «OaHK-DMUTEHT», «OaHKOMAT», «OJIOKHPOBKA
KapTOUKM», «JIEpKaTellb KapTOUKH», «UH(POKHOCK», «HUCIIOIb30BAaHUE KAPTOUKH», «KAPT-YEK»,
«KOMIIpOMETAlUsl KapTOUYKW», «IUIATEKHBIH HHCTPYMEHT, OOECNEeUYMBAIOIUI  HCIOJIb30BaHUE
KapTOUYKW», «IIPOLECCUHTOBBIM LIEHTP», «IIYHKT BbIAAUM HAJIMYHBIX JCHEXKHBIX CPEACTB (naiee —
IIBH)», «peKkBU3UTHI KapTOUYKH», «3IMHCCUS KapTOUKHW» HCIOJB3YIOTCA B JloroBope B 3Ha4EHUSX,
OTIpeNIeIEHHBIX B MyHKTE 2 «/HCTPYKIMHU 00 OCYIIECTBICHUH Olepaluii ¢ 0aHKOBCKUMHU TIATEKHBIMHU
KapTOYKaMd M IUIATEKHBIMU ~ MHCTPYMEHTaMM, OOECIEUMBAIOIIMMH HUX  HCIIOJIb30BAHUEY,
YTBEp)KIEHHON moctaHoBiaeHueM [lpaBnenuss HammonaneHoro Oanka PecnyOmuku bemapyck ot
06.10.2022 Ne378.

TepMuHBI «ayTeHTU()UKAITMOHHBIC TAHHBICY, IIATEXK», «IUIATE)KHAS ONEPAIUsL», «IIATSKHBINA
UHCTPYMEHT», «I10JydaTesb miaTexa (0eHeduuuap)», «IpoLecCUHI», «yHUKaJIbHbIN HIeHTU()UKATOP»
UCIOJIb3YIOTCSI B 3HAUEHUAX, ONPEACIEHHBIX IYHKTOM 1 CTaThby 2, 4aCThIO BTOPOI IyHKTA 2 CTaThu 28
3akoHa PecnyOnuku benapych «O miaTeXHbIX cUCTeMax M IUIATEKHBIX yciyrax» or 19.04.2022
Nel64-3.

2.  NPEIMET U OBIIME YCJIOBHUS 1OT'OBOPA
2.1. Tlo nacrosimemy JloroBopy bank 00s3yercst He mo3jgHee pabodero JHs, CICAYIOLIEro 3a JHEM
3aKnroueHus Hacrosimero [loroBopa ortkpbiTh Kimenty Cuer, mnpenocTaBUTh BO3MOKHOCTh
coBepulieHMs onepauuil no Cdery u npenoctaBuTh B nosb3oBanue Knmenty Kaprouky, a Knuenr
npenocrasisieT baHky IpaBo UCIIOJIb30BaTh BPEMEHHO CBOOO/HBIE JIEHEKHbBIE CPEJICTBA, HAXOAIIHECS
Ha Cuere.
2.2. Tlopsinok u ycnoBust Beaenus Cuera, HCIONB30BaHUs M 00cTyxuBaHus KapTouku, opranuzanus
pacueToB IO ONepalysaM PErIAMEHTUPYIOTCS 3aKOHOAATENbCcTBOM, [IpaBunamu IlnaTtexxHol cucTeMmsl,
IIpaBunamu BIIK, npyrumu Jj0KajnpHBIMM NpaBOBBIMH akTamMu baHka u HacTosmmMm JoroBopom.
[MopsimoK ¥ YCIOBUSI HMCHOJB30BaHHS (C YYE€TOM BO3MOXKHBIX (DYHKIMOHATBHBIX OTPAaHUYCHHN) U
oOciyxuBaHust Kaprouek pacnpocTpaHsoTCs Ha Bce TONOJHUTENbHbIe KapTouku U 00s13aTeNIbHbI U1
Beex [lepkareneii nononHnTenbHbix Kaprouek tak ke, kak 1 Kinuenra.
2.3. Kiment mnopydaer banky cnuceBate co Cuera CyMMBl OINEpalnyii, COBEpPIICHHBIX C
ucnosnb3oBaHueM KapTouku, miaaTexHbM opaepoM, ohopMiIeHHbIM baHkoMm.
2.4. Kaprtouka siBisieTcsi COOCTBEHHOCTBIO baHka, mepemaercs [lepkaTeiro BO BpeMEHHOE BIIAJCHHC U
NI0JIb30BaHNE. baHK MMeeT NpaBO NPEKPAaTUTh WIM INPUOCTAHOBUTH JeicTBUE KapTouku, a Taxxke
OTKa3aTh B BBIMyCKe B oOpamieHue (3ameHe/mepeBbinycke) Kaprouku B ciiydasx, MpeayCMOTPEHHBIX
1.6.2 Hacrosimux O6mux ycnoBuit Jlorosopa.
2.5. Ha ocHoBanmm 3asBlIeHHsI-aHKETHl Ha TPEIOCTABICHWE B TIOJIH30BAHUE JOTIOJHUTEIHHON
0aHKOBCKOM MiaTeXHOM KapTouku BaHK MOKeT BBIAATh JOMOJHHUTENbHYIO KapTouky ¢usmueckomy
nuity, He sBisromemycs Bnagensiiem Cuera (Iepxkartento momonmHutensHol Kaprtoukm), a Taxxe
Brnageneny Cuera. Tun nomonnurensHoM Kaproukm, a Takke CpOK €€ JEMCTBHS yKa3blBacTcs B
3asBIECHUU-aHKETe Ha TIPEJOCTABICHUE B IOJH30BAHUE JOMOJHUTEIHHOW OAHKOBCKOM IIATEKHOU
KapTOUKH.
2.6. Bmamenen Cuera HeceT OTBETCTBEHHOCTh 3a BCE OIEPAIlMH, COBEPIICHHBIE C MCIOJIH30BAHUEM
Bcex JomnonHuTenbHbIX Kaprouek, smutupoBaHHbIX K CueTy, mpu 3TOM Bce ycioBus Jlorosopa u
IIpaBun BIIK pacnpoctpaHsAroTCcs Ha Bce AoNoaHUTENbHbIE KapTouku u ux Jlepxareneil, eciii HHOE He
OroBOPEHO [I0roBopoM.
2.7. Tlo ucreueHnn cpoka neictBus KapTouku, Haxojsimiecss B monb3oBanuu y KimenTa, B ciaydae
yrepH, Kpaxku KapTouku, HEOOXOAMMOCTH €€ 3aMeHbl (MepeBBINYCKa) B MHBIX ciydasx, KiumeHrty
MOJKET OBITh MPEJIOCTaBlIEHA B MMOJIb30BaHHe HOBass Kaprouka. 3ameHa (nepeBbinyck) KapTouku Moxer
OCYILECTBIIATHCS CIEAYIOIMIMMHU crioco0amu (IIpH HATMYMH BO3MOXKHOCTHU UCIIOJIb30BaHUSI KOHKPETHOTO
criocoba obOpamienus Knuenra ¢ menbro 3aMeHbl (TepeBbimycka) KapToukw B 3aBHCMMOCTH OT THUIIA
KapTouku, nprunHbI €€ NepeBbINyCcKa U T.J1.) HA OCHOBAHUH:

- IUCBMEHHOTO 3asIBJICHUs] YCTaHOBJIEHHON (OpMBI B oApaszzencHuu banka,

- moxareepxkaeHus KimeHtom HeoOXoamMmocTH 3aMeHbl (mepeBbltycka) KapTouku mocpenctBom
oteera Ha Coobuenne banka (¢ mociaeayonyM NOANUCAHUEM YKAa3aHHOTO 3asiBJICHUS IPU NOJIYy4EHUU
Kaprouku B noapasnenenun banka),
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- YCTHOrO TOATBepkIAcHHUS KJIMEHTOM HEOOXOaUMOCTH 3aMeHbl (mepeBbiycka) Kaprouku
OTBETCTBEHHOMY paboTHUKY KOoHTakT-1IeHTpa, noapa3aeneHus banka (¢ mocieayommuM noAnucaHueM
YKa3aHHOTO 3asIBJICHHS TIPH MTOJYYCHUH KapTOUYKH B MopasjencHuu banka),

- BBINIOJIHEHUS JEUCTBHH cOo cTOpoHBI KineHTa no 3aMeHe (IepeBbIyCKYy) KapTOUKH MOCPEICTBOM
CAbO (¢ mnocienyromuM NOAINMCAHUEM YKa3aHHOTO 3asBJIEHHUs 0puU noiaydeHun KapTouku B
noapasaenenun banka).!

2.8. 3axmouas noroop, Knuent naer cormacue Ha mepenaudy umHGopmanuu o Kimenre, ycnoBHAX
JloroBopa, ucrnonHeHuu oOs3arenbeTB 1no JloroBopy nau00 Ha HmpeaocTaBie€HUE JOCTYNA K JaHHOM
uHpopManuu AyTCOPCHHTOBBIM OPTaHU3ALUAM, ITPUBIIEKaeMbIM baHkoM s

- opopmienus Jlorosopa,

- noctaBku KapTouku m(nim) 10KyMeHTOB, 0(hopMIIsIEMbIX TpH 3aKiIroueHuu Jlorosopa,

- OpuHATHA (MIOJy4YeHMs) Iuiartexed 1mo Jloropopy (B T.4. IO MOTalI€HUIO 3aJ0JKEHHOCTU IO
osepapadry);

- BBIIOJHEHUs 3BOHKOB KIIMEHTY C Ie/bl0 NMPOBEPKH KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanabix KimenTa B JloroBop u mHGOpManMOHHBIE CHCTeMbl baHKa, MOSICHEHUS! BOIIPOCOB KacaTeIbHO
ycIoBUH 3akitoueHHoro Jlorosopa (Impu HMX BO3HMUKHOBEHHH), KOHCYJIBTHPOBAHHUS IO YCIOBHSM
IPOJYKTA, BBISICHEHUS IPUYMH HEAKTUBAIIMM NIPOYKTa, CTENIEH! YJOBJIETBOPEHHOCTH IPUOOPETEHHBIM
IPOAYKTOM M KauecTBOM 00ciyxkuBaHus B baHke,

- ormpaBku yBepomiieHuit/CooOmennii Knuenty B mopsiake W cilydasiX, HpPEIyCMOTPEHHBIX
JloroBopowm,

- TOJy4YeHMs, oOpabOTKM M XpaHEHHUd (B T.4. C IMPHUBJICUYECHUEM MPOrPAMMHO-TEXHHYECKHUX
KOMILJIEKCOB U YCIIYT) CBEJICHHH, CBA3aHHBIX C 3aKJIIOUYEHUEM U UcnonHeHueM Jlorosopa,

- OKazaHusg ycuyr (pabor) B 00sacTH HH(POPMAIMOHHBIX TEXHOJIOTUH, BKJIIOYas pa3paboTKy,
0pab0TKy 0aHKOBCKMX MH(OPMALIMOHHBIX CUCTEM U IPOIPaMMHOI0 obecreueHus,

- BBINIOJIHEHHSI UHBIX (YHKIMU MPH yCIOBUH, 4TO BaHK 3amelicTByeT yKazaHHbIE OpraHHM3alld B
npolecce 3aKJIYEHUs, CONPOBOXKAECHUS M HcIogHeHHs JloroBopa, a Takke A OKa3aHUs YCIyT
(BbImosiHEHUs pa®oT) baHKy, HEOOXOIMMBIX ISl BBIIIOJIHEHNS BaHKOM JTMIEH3MOHHBIX TpeOOBAHUN U
UHBIX TPeOOBAaHUI 3aKOHO/IATENILCTBA.

[lepeueHb AyTCOPCHHIOBBIX OpraHu3aluil (nepeaanHbix UM QyHKIMI) pa3menieH Ha Caiite.

Cornacue Knnenta Ha nepenauy bankom nnpopmanmu o Knuenrte u JloroBope AyTCOpCHHIOBBIM
OpraHM3anusaM JeicTByeT 10 mpekpaieHus (pacropxenus) JloroBopa, B T.4. 00s3aTeNbCTB IO
B3aMMOCBSI3aHHOMY C HUM KPEJUTHOMY JIOTOBOpPY Ha mpenocraBienue Osepapadra no Cuery.

Unpopmanus o Kiuentre u JloroBope Moxxker mnepenaBatbcs baHKOM AyTCOPCHHTIOBBIM
OpraHM3alsM B TEYEHHE CpOKa JEHCTBHUSA COOTBETCTBYIOLIErO COIVIACHS U MCIIOJIb30BATHCSA
AyTCOPCHUHTOBBIMU OpTaHU3ALUSIMU TOJIBKO JUIS LI€JI€H BBIOJHEHUS NepeJaHHON (QYyHKIUH.

KnueHnT uMeerT mpaBo Ha OTKa3 OT COIVIACHs, OT3BIB paHEE IPENOCTABIECHHOIO COIJIacHsl Ha
nepenauy bankom nndopmanuu o Knuente u JloroBope AyTCOPCHUHIOBBIM OpPraHU3alUsM B IOJTHOM
o0beme unu yactuuHo. Ilpu sTom KnneHT HeceT puck HEBO3MOXKHOCTH HCHOJHEHUs baHkoM cBoMX
00s13aTenbeTB 110 JloroBOpy B CBSA3H € TAKUM OTKa30M (OT3BIBOM).

2.9. KimeHT naer coriacue Ha mpeaocTaBieHue aoctyna [lepxkarento nomonHuTenbHoi Kaproukw,
HaJIeJIEHHOMY MOJIHOMOYHSIMH, IIPEIOCTaBICHHBIMI B YCTAHOBJIEHHOM 3aKOHOAATEILCTBOM MOPSAKE K
CBEJICHUSIM, COCTaBIIIONIMM OaHKOBCKYI0 TaiiHy Kimenra mnocpeactBom wucnons3oBanusi CJIbO
«utepuer-6ank «Moit bank», «MTBank Moby» (B Tom uuciae Ha mpocMoTp HHGOpPMAIUU IO
orepanusM, oTpakeHHbIM 10 Cuety Kinenra)y.

2.10. B cooTBeTcTBUM ¢ HacTosmuM JloroBopoM baHk oka3pIBaeT CIICAYIOIINE TUTATSKHBIC YCIYTH:
2.10.1. pacueTHbIE yCIyTH:

oTkpbITHE (3aKkpbiTHE) Cuera,

crrcaHue U(WIN) 3a4uClieHIe JeHEXKHBIX cpeacTB 1o Cuery,

HalpaBJieHUE TOATBEP)KICHUM, KacaroIIUXCs HCIOIHEHMs IJIATeKHbIX MHCTpyKuui Jlepkarens
Kaprouku,

UHBIC pAacueTHbIE OIEpalluu, CBsA3aHHbIE ¢ oOcmyxkuBaHueM Cuera u oTpaxeHueM no Cuery
UH(OpPMALIUU O ABMKEHUU JCHEKHBIX CPEJCTB);

2.10.2. YCIIYTH MTHUITUUPOBAHUS TIATEXKA, BKIIFOYAIOITUE B CEOS CIICTYIONTUE BUIBI YCITYT:

! [lomoxenust myHkTa 2.7 Hactosmux OOmux ycnoBuii JloroBopa NpPHUMEHSIOTCS B CiIydae
3ameHnbl/nepeBbinycka Knmnenrom Kaprouku Ha pusnueckoM HOocHTENNE — MIIACTUKOBOM 3arOTOBKE
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00paboTKa marexa, HHUIIMATOPOM KoToporo siBnsiercs Jlepxkarens KapTouku, B 3€KTPOHHON WK
uHOH dopme;

nepegaya TOCPEACTBOM  IIATEKHOTO yKazaHus (IUIATEKHONW WHCTPYKUMHU) HWHOOpMAINH,
HEOOXOIUMOM Ji OCYILECTBJICHHS IJIaTeka W (WIM) MpuemMa JEHEKHBIX CPEICTB MO IUIATeXY:
pacyeTHOMY IEHTpY, M (WJIM) IUIATeKHOMY arperaropy, " (Wid) TMOCTaBIIUKY IJIATEKHBIX
WHCTPYMEHTOB, HEOOXOAMMOW Il OCYIIECTBJIICHHS TOCIEAHUM (TMOCICAHUMH) IUIaTeXa W (W)
npreMa JCHEKHBIX CPEJICTB 1O MJIaTeKY;

2.10.3. YCIYTH TI0 SMHCCHHM (CO3JAaHUIO0) WJIM PACIpPOCTPAHEHHUE IUIATEKHBIX HHCTPYMEHTOB,
BKITIOYAIOITUE B €051 IMUCCHIO OAHKOBCKHX TUTATEKHBIX KAPTOUCK;
2.10.4. nH(OpMaIMOHHBIE IUIATEKHBIC YCIIYTH, BKIIOUYAOIINE B Ce0s CISAYIOIINE BUIBI YCIIYT:

npefocTaBieHne nHPOpMaLuy, HEOOXOMMOM [T OCYILIECTBIICHHS IJIaTEXa;

coop, oOpaboTka, XpaHeHue, mpencTaBieHue HHpopMmanuu KineHTy uium TpeTbeMy JHIY IO
MOPYYCHUIO M C COTJIACHsl TOJB30BATENsi O COCTOSHMHM cuera (00 ocraTkax W (MiaM) ABMKCHUU
JEHEXKHBIX CPE/ICTB), O MJIaTeXax U (WJIK) MepeBOAax JCHEKHBIX CPEJICTB, OCYIIECTBIECHHBIX MO 3TOMY
CYeTy, TUIATEXKHBIX 00s3aTeIbCTBAX, MHON WH(GOpPMAIUHU, CBA3aHHON C IUIATEXKAaMH, IUIATCKHBIMU
omepanusaIMu U (M) CYCTaMH,

npencTaBieHne WH(oOpManuu 1Mo omnepanusM, orpaxkeHHbiM 1o Cuery Kimenra, Jlepxkaremto
Kaprouku, HasieneHHOMY MTOJTHOMOYHSMH, MPEAOCTABICHHBIMHU B YCTAHOBJICHHOM 3aKOHOIaTEIbCTBOM
nopsiake mocpeacTsoM ucrnonbzoBanus CABO «MuaTepHeT-0ank «Moit bank», «MTBank Moby».
2.11. MomeHT 6€30T3BIBHOCTH IIJIaTeKa MO OMepalusM ¢ UCIoiIb30BaHueM KapTouku HacTymaer:

2.11.1. npu cosepuieHuu Iuarexeil B AUC «Pacuer» ¢ HCIONb30BaHMEM CEPBHUCOB WIIU
ycrpoiictB banka — ¢ MoMeHTa 6e30T3bIBHOCTH, onpeaensiemoro AUC «Pacuery;
2.11.2. IPU COBEPUICHUM IUIATEKA C HCIOJb30BAHUEM CEPBHUCOB WM YCTpoilcTB baHka mo

0aHKOBCKUM PEKBU3UTaM, Yka3zaHHBIM Jlepkarenem KapTtouku, 3a uckimouenuem AUC «Pacuer»:
ecid OaHKOBCKMM CueT Mojydyaress IulaTeXa OTKpPhIT B baHke — ¢ MOMEHTa 3a4yMClIeHUs
JIEHEKHBIX CPEJICTB Ha CUET MOJy4yaTels IiaTexa;
ecii 0aHKOBCKHI cuUeT ImoJiydaTessl IuiaTteka OTKphIT He B baHke — ¢ MOMeHTa mepeduciieHus
JIEHEXKHBIX cpelcTB U3 baHka 1o pekBusnTam, ykasaHHbIM Jlep:karenem Kaprouky;
2.11.3. B MHBIX CIy4asgX — C MOMEHTa IIPEJOCTABICHUs COTJIACHs HAa COBEPIICHHUE IUIATEKHOMN
oIepanuu.
2.12. MoMeHT 0€30T3BIBHOCTH ITUIaTEXa IO OlepamnusiM 0e3 MCIoap30BaHuss KapTodyku HacTymaer ¢
MOMEHTa OTPaXKEHMsI CyMMBI I1aTexa 1o cuery Knuenra.
2.13. TInarex cyuTaeTcsi ICIIOJTHEHHBIM C MOMEHTA OTPAKEHHsI CyMMBI IJIaTexa mo cyery Kinuenra.
2.14. MOMEHTOM HACTYNJEHHUS OKOHYATEJbHOCTU IjIaTeXa SBJSETCS MOMEHT  OTpaKeHHs
COOTBETCTBYIOILIETO I1aTexa 1o cuery Knuenra.
2.15. MakcumalnbHBIH CPOK OCYIIECTBICHHUS TUIATESKHON onepanuu (0Ka3aHus IMIaTeXHON YCIyTn):
npu ucrnonb3oBanuu Kaprouku — 30 (TpuanaTh) KaJleHIapHbIX JHEH;
6e3 ucnonbp3zoBanust Kaptouku — 2 (18a) 0aHKOBCKHX JHSL.
2.16. IIpemocraBieHneM coTacus Ha COBEPIICHUE IIATSKHON ONEPaIluy SBIISETCS:

2.16.1. Mo omepanusM C ucnonb3oBanueM Kaproukm — coBepuienue Jlepskarenem Kaprouku
neiictBuil s ayreHtTugukanuu Jepxarens Kaproukuy;
2.16.2. M0 OmepanusM, COBEPIICHHBIM 0e3 ucHoiab30BaHus Kaprouku, — moanmucaHue

JIOKYMEHTOB Ha OyMa>KHOM HOCHUTEJIE.
2.17. OT3bIB corylacust Ha IUIATEXHYIO ONEPAIMI0 OCYLIECTBISETCS MOCPEICTBOM HampasieHus B bank
3asBJICHUS Ha OTMEHY IUIaTEXHOW OIepaliu, COAEP)Kallero PEeKBU3UTHI ONepaluy Ha OyMa)KHOM
HOCHUTEIIe TP JIMYHOM siBKe B baHK 70 HacTymjaeHus MoMeHTa 0€30T36IBHOCTH IIJIaTeXka.
2.18. bank o0ecrieunBaeT rapaHTHPOBAHWE 3aBEPIICHHS] PAacUYeTOB M OKOHYATEIHHOCThH IIIaTeXen
MIOCPEACTBOM HCIOJIB30BaHUS CIEAYIOINX METOAOB U IPOLEYD:

YCTaHOBJIEHHE JIMMUTOB U OTPaHMUYEHUI MO ONepanusM C Hcroib3oBaHueM Kaprouku u (uim)
orepanusM 1o cueTy 6e3 ucnoab3zoBanus Kaprouku;

IIPOBEJCHUE ONEPALNN C YIETOM OYEPEIHOCTH IIATEKHBIX MHCTPYKIIW;

OCYILIECTBJICHHE PACUETHBIX ONepaluii He IMo37Hee OAHKOBCKOTO [HS, CIEAYIOIIEro 3a IHEM
MOCTYIUIEHUS B baHK COOTBETCTBYIONIMX IIIATEKHBIX MHCTPYKIIUM.
2.19. Jlnsa coBepumieHus omnepanuii ¢ momousio Ilmarexxnoro cepBuca Jleparenro KapTOUKH
HEOOXO0aNMO:
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3apeructpupoBats Kaprouky B IlmarexHoM cepBuce nyTeM BBoAa (WM CKaHMPOBAHMS)
pexkBusntoB Kaprtouku, 3nauenus CVC2/CVV2/KIII2 koma, koma moaTBepkACHUS (OJHOPA30BOTO
naposisi), MOJydeHHOTo B BHAe SMS-cooOmieHuss Ha HOMEp MOOWMIBHOTO TenedoHa JlepxkaTens
KapTOYKH, 3apETUCTPUPOBAHHBIN B yueTHOU cucteme banka. Co3mgaHHbIi npu noOaBieHun KapTouku
B [lnarexHblii cepBUC YHUKAJIbHBIA WACHTU(PHUKATOP XPAHUTCS B 3alIU(PPOBAHHOM BHUAE B
3alIMIIEHHOM XpaHWIMILE MOOMJIBHOTO YCTPOMCTBa M MOXET MCIIOJIb30BaTbCid B TEUEHHE CpOKa
nercreus Kaproukuy;

ycraHoBUTh B IlmatesxxHom cepBuce crnoco0 ayreHTuukauuu Jlepxarens kapTouku (BBOJ
KO/a, BBOJ MapoJisi, BBOJ IEPCOHAIBHBIX OMOMETPUYECKUX [AaHHBIX M T.J.) B 3aBHCUMOCTH OT
TEeXHUYECKUX HacTpoek [lnarexHoro cepsuca.

OmnuaTa B OpraHM3alyy TOPTOBIHU (CEpBHCA) IPOBOIUTCS MyTeM BbiOOpa B [lnarexHoMm cepBuce
COOTBETCTBYIOLLETO YHUKAJIBHOIO HACHTU(PHUKATOpPA U IOJHECEHHs MOOMIIBHOIO YCTpOMCTBa K
TEPMUHAILHOMY 000pYI0BaHHIO.

2.20. Kaprouka MoxeT ObITh u3bATa (3a wuckmoueHneMm Kaprouku B Buzae NFC-xombia co
BCTPOCHHBIM OECKOHTAKTHBIM YHII-MOJIYJICM):
paboTHHKOM baHka/mHOTO OaHKa/OpraHU3aIMy TOPTOBIIH (cepBUca) o TpeboBaHuIo baHka,
YCTPOHCTBOM camMooOCIyXuBaHUs (TMpUHAUIeKAMEM baHKy win wHOMYy OaHKy) HO TpPUYHHE
HeusBieueHus Kaprouku u3 ycTpoiicTBa caMooOCIy )KUBaHUs, 110 TEXHUYECKUM IPUYHHAM.

B cnyuae uzbsatus Kaprouku [lepxkatens Kaprouku MmoxeT oOpatuthes B noapasjenenue banka
win Konrakr-nientp banka ans nonydenust MHGopMauu o JajbHEHIInX JeiCTBUSAX.

2.21. OcymiecTBiIeHHE OIEpanuii ¢ ucnoib3oBaHUeM KapToukm obecneumBaeTcs CIEAYIOUMMA
crocobamu:

2.21.1. mocpeAacTBOM  HCHONb30BaHUS  KapTouku, 5SMHCCHUS KOTOPOH  OCYIIECTBISIACh  C
UCIIOJIb30BAHUEM 3arOTOBKU KapTOUKU:

OECKOHTAKTHBIM  CIIOCOOOM  (IIOCPEACTBOM IPUMEHEHHS TEXHOJOIMH Pajlo4acTOTHOMN
UIeHTU(UKAITUN);

KOHTaKTHBIM CIIOCOOOM (C dYTeHHEM MHKpompolieccopa crangapra EMV (uuma) u (unm)
MarHUTHOH MOJIOCHI);

2.21.2. mocpencTBoM ncnoib3oBanus [lnaTesxxHoro ceppuca;

2.21.3. nocpeactom ucnoab3zoBanus CAbO;

2.21.4. mocpeacTBOM BBOAa PeKBU3NTOB KapTouku B ri1o0abHOM KOMIBIOTEPHOH ceTn MHTepHEeT;
2.21.5. mocpeacTBOM BBO/Ia PeKBU3UTOB KapTouky Ha MiaTeKHOM TEpMHUHAJIE OPraHU3aIMi TOPTOBIH
(cepBuca).

2.22. bank Moxer okas3biBaTh ycinyru KimeHty mo odopmieHuio (pOpMHpPOBAHHUIO) IIIATEXKHOM
UHCTPYKIUHU B hopme JJoKyMeHTa B 3JIEKTPOHHOM BHJIE, IPH 3TOM TMOPSIOK U CITy4and OKa3aHHs TaKUX
YCIIYT ONPEICISIOTCS B TOTOBOPE HA OKa3aHHUE YCIyTr B MOOWIbHOM mpuiokennn «MTBank Mobyy.

[lepeuncnenue neHexHslx cpencts co Cyera mo mopydeHuro KimeHTa OT MMEHHM U 3a CYET
JCHEeXHBIX cpeAcTB KiMeHTa MOXKET OCYIIECTBIATHCA IMOCPEACTBOM ILIaTeXHOro opaepa banka,
YCIIOBUS TUIaTeXka M0 KOTOPOMY MPEBAPUTENBHO COTJIacoBaHbl M noATBepkAeHbl KiuentoM. [Topsaok
U CIIydad HCIOJb30BaHMS YKa3aHHOTO IUIATEKHOTO OpJepa OMpPEeNsIOTCS B JIOTOBOpE Ha OKa3aHHe
yciyr B MoOunsHOM npuiioskeHnn «MTBank Moby».

3.  OBA3AHHOCTHU KJIMEHTA

3.1. Jnst otkpeitast Cueta u BhIMycKka B oOpamnienne Kaprouku npu 3axmoueHnn JloroBopa ykasartb
(MOATBEPIUTH) TOCTOBEPHBIE CBENEHUS (B T.4. PEKBU3UTHI TOKYMEHTA, YIOCTOBEPSIOLIETO JINYHOCTD)
NIPY 3aIIOJTHEHUH aHKETHBIX JTaHHBIX.

3.2. He nepenasare KapTouky, MOOMIIbHOE YCTPOICTBO B MOJIB30BAHUE U PACTIOPSDKEHHE JPYTUX JIMIL,
o0ecneunTh KOHQUAEHIHaNbHOCTh HHopManuu o [TMH-koae, moMHBIX peKBU3UTaX KapTOUYKH (HOMEp
kaprouku, cpok neiictus, CVC2/CVV2/KIIII2 — npu MX HAIUYUM), AMHAMHYECKHUX I1apoJIsiX,
HarpaBisieMbix bankom B CooO1meHusiX, 1 He co0o0maTh JaHHYI0 HHHOPMAIUIO TPETHUM JIUIaM (B TOM
yucie paboTHuKaM baHka), He yCTaHaBIMBAaTh HA CBOM YCTPOMCTBa (MOOMIBHBIN TenedoH, IIIAHILIET,
[IEPCOHAIBHBIN KOMIBIOTEP U Jp.) MPHIOKEeHHS yaaneHHoro goctyna AnyDesk, RustDesk, LiveTex u
Jpyrue Mo HACTOSHHUIO TPEThUX JIMI[ B HENIAX MPEJOTBPALICHHUS COBEPILIEHHUS TPETHUMH JIMLAMH
MPOTUBOIPABHBIX IEUCTBUI ¢ peKBU3UTaMu KapTouku.
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3.3. Ilpu momyuenun Kaprouku Ha ¢usuyeckoM Hocurtene (TUIACTUKOBOM  3aroTOBKE)
He3aMeJUIMTENbHO paciucaThesi Ha 000poTHOH cropoHe KapTrouku Ha nosoce i noanucu Jlepxaresns
Kaprouku (pu ee Hamu4um).

3.4. Ocyl1ecTBIATh ONEpaluy B Ipeeax MOJI0KUTEIbBHOIO OCTaTKa JAEHEXHbIX cpelcTB Ha Cuere U
(umu) numuta OBepapadTa, YCTAHOBJICHHOTO KPEIUTHBIM J0roBopoM (MpH e€ro 3akitoucHuu). B
cilyyae BO3HUKHOBeHHs HeyperynnpoBaHHOIO OcTaTka 3aJ0JKEHHOCTH, IOTacUTh €ro B TedeHue 14
(ueTbIpHAALIATH) PAOOYNX AHEH C JaThl BOSHUKHOBEHHUS.

HeyperynupoBaHHbBIM OCTaTOK 3aJ0JDKEHHOCTHM MOXXET BO3HMKHYTb IIpU  OTCYTCTBHH
JI0OCTaTOYHOT'0 KOJIMYECTBA JEHEKHBIX cpeicTB Ha Cuere B pe3yJibTaTe:

- U3MEHEHUS KypCOB BaJIOT, IPUMEHSIEMbIX IIPU OJIOKUPOBKE CyMMBI onepanuu no Kaprouke u
npu obpabotke omnepanuu o CueTy, eclii CyMMa ONepalyy, MOCTYNUBIIeH K 00padoTKe, MPEBHIIACT
cymMmy cpencts Ha Cyere;

- HM3MEHEHHUS KypCOB BAaJlIOT, NPUMEHSIEMbIX Npu 00paboTKe omepanuii Mo 3a4HCICHUIO
JICHEeXHBIX cpeAcTB Ha KapTouKy, COBEpIIEHHBIX B yCTpOICTBax (CepBUCAaX) MHBIX OAHKOB, HA JaTy U
BpeMsi 0OpaOOTKM aBTOpH3AllMM M Ha JaTy W Bpems o0paboTku B IIpomeccwHroBoil cucreme
(MHAHCOBOIO MOATBEP)KICHUS (KJIMPUHIaA), MOJydeHHOro oT IliaTexHoil cucTeMmbl, eciu cymma
aBTOPU3ALIMK TPEBBILIAET CyMMY (UHAHCOBOTO IOATBEPXKACHUSA (KIMPUHIA), IOJYYEHHOIO OT
IInaTexxHOM CUCTEMBEI;

- TpoBeACHHS 0e3aBTOPU3AIMOHHOW omepanuu (0e3 MOCTYIJIEHUs 3arpoca Ha ojo0peHue
onepauuu B baHk);

- o0pabotkm omnepanuu no CUeTy, €ciM cymMMa OIepalud, MOCTYNHBIICH K 00paboTke,
IIPEBBILIAECT CyMMY CpelcTB Ha Cuere;

- CIIMCaHUs paHee OIIMOOYHO 3a4MCICHHBIX JEHEKHbIX cpeacTB no Cuery KineHta u B MHBIX
ciyyasx,

- onoOpenus onepanuu [narexxHoi cucteMoii;

- B UHBIX CIIy4asix.

3.5. Jlns oOecniedueHUs] BO3MOXKHOCTH HWHHIIMUPOBAHHS MPOIEAYpPHI ONPOTECTOBAHUS OIEpaIHH,
COBEpUICHHON € MCHOJb30BaHMEM KapTouky, caMOCTOATENBHO KOHTPOJIMPOBATh onepanuu no Cuery,
xpaHuth KapT-ueku 10 MOMEHTa uX BbIBEpKM C BbIMHCKaMu 10 CueTy, COXpaHSTh KOIUHU
HNOJATBEPXK/ICHUH 3aKa30B, MyONUYHBIX O(epT, COrialleHUi C OpraHM3alUsMH TOProBIU (CepBHUCA),
npuHUMamuMu KapTouky K omsiaTe, BKJIIOYas yCJIOBHS JOCTABKH 3aKa3a, a TAK)KE BCIO MEPEMUCKY C
HUMH TIpU COBEpILIEHHM olepauuil ¢ ucnoib3zoBaHueM Kaprouku, B Tedenue 120 (cta aBaanaTH)
KaJICH/IapHBIX JHENH C MOMEHTA X COBEPIICHHUS.

3.6. Jlnsa peanuzanuu npaBa TpeOoBaTh NPU3HAHMS OIEpallM, COBEPIIEHHON C HCIOJIb30BaHUEM
Kaprouku neaBrOpm3zoBanHoi, Kiment nubo [epkarens KapTtouku, HageneHHBIM MOJTHOMOUYUSIMH,
NPEJOCTABIEHHBIMU B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM IMoOpsake, He mosaHee 70 (cemupecsTH)
KaJICHJApHBIX JHEW ¢ JaTbl OoTpakeHHUs 3Toi omepauuu no Cuery oOs3aH mpenocTtaBuTh B baHk
3asBlIeHHE B MUCBbMEHHON (popMe Ha OyMa)KHOM HOCHUTENE WM B 3JIEKTPOHHOM BHUE (TIOCPEICTBOM
HampasieHus: coodmenus yepe3 «MurepHer-0ank «Moii bank», MmoouinpHOe mpuiaoxenune «MTBank
Moby»), conmepxamiee TpeOOBaHHE O TPHU3HAHUHM OCYIIECTBICHHOW C HCHOJb30BaHHEM KapToyku
orepanuy HEaBTOPHU30BAaHHOM.

3.7. B cayuae yrepu unu kpaxu Kaprouku, MOOMIBHOTO ycTpoiicTBa, a Takxke ecnu [TMH-kox nmu6o
pexkBu3uTHl  KapToukum cramum u3BeCTHBI TperbeMy Juiy, Jlepxarens Kaprouku o0s3aH
HEe3aMeJUIMTEIbHO CaMOCTOATENbHO 3a0sokupoBaTh KapTouky c¢ momomisio «MHTepHeT-0aHK «Moii
bank», MobunsHoro nmpunoxkenus «MTBank Moby». Ilpu oTcyTcTBUM BO3MOKHOCTH CaMOCTOSITEITEHO
3abnokupoBaTh Kaprouky, Hepxxarens Kaprouku nnn Knuent 06s3an onepaTuBHO cooOmmTh B bank 0
HeoOxoaumMocTu O6510KkupoBkH KapTouku (0JHUM U3 MEPEUUCICHHBIX CIIOCO00B):

- obparuBmuch B KonrtakT-nieHTp banka, pabortarommii kpyriocyrouno, +375 17 229-99-99,
+375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 miu mocpecTBOM HETOJIOCOBBIX KaHAJIOB
CBSI3H,

- oOpatuBLIMCh B IoJpasaesieHne baHka u 3al0HUB 3asBlICHUE YCTaHOBIEHHON baHkoM GopMbI.
3.8. BosBparuts Kaprouky B bank im4yHO wuinu uepe3 mpexacraButens B TeueHue 10 (mecsaTH)
KaJeHJapHBIX THEH MPHU HACTYIUICHUH OJHOTO U3 CIEAYIOIIMX COOBITHIA:

- HCTe4eHus cpoka aeiicteus Kaprouky,

- He0OXOAMMOCTH 3aMeHbI (TmepeBbitycka) KapTouku B ciydae ee MOBPEXKICHUS (TEXHHYECKOU
HEUCIPaBHOCTH),
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- IPEKpaIIeHus UCTIOIb30BaHus KapTouku o Kakoh-mudo mpuinHe,

- OmoxupoBku Kaproukm mo mpuumHam, oroBopeHHbIM B 1M.9.4 m 1.9.5 mHactosmmx OOmmx
ycnoBui [lorosopa,

- pactopskenus JloroBopa,

- o TpeboBanuto banka.
3.9. Osnakomuth Jlepxkatens mononHuTenbHor Kaprouku c¢ IlpaBumamu BIIK m JloroBopom wu
obecrieunThb ux codmoaenue [epxarenem.
3.10. IIpu nocrymienuu ot banka uHGopMaIK 0 cymMMaXx JICHEKHBIX CPEJICTB, 3aUUCICHHbIX Ha Cyer
Knuenra (Hamnmexamero OcHeduimapa) B pe3ysibTaTe OMIUOKH OTIPABHUTENS, MPUHATH PEUICHHE O
BO3BpaTe (0TKa3e B BO3BpATE) OMIMOOYHO MEPEUUCICHHBIX (3a4MCIICHHBIX) €My JCHEKHBIX CpeicTB. B
Clly4ae MPUHATHS PEICHUs O BO3BPATE OLIMOOYHO MEPEUNCIICHHBIX (3aUMCIEHHBIX ) IEHEXKHBIX CPEICTB
otnpaBuTento, KimeHT ocymiecTBiser uX BO3BpaT CaMOCTOSITENbHO, B T.4. IUIATEKHBIM OPYYECHUEM B
NOpSZIKE, YCTAaHOBJIEHHOM 3aKOHOJATeNbCTBOM. KilMeHT BopaBe mopyuuTh baHKy OCyIIECTBIATH 3a
HEro BO3BPAT OUIMOOYHO IMEPEUUCICHHBIX (3a4MCIIEHHBIX) Ha ero CyeT JNEHEeKHBIX CPEICTB IMyTeM
BBIPQXEHHUSI CBOEr0 COIJIaCHsl Ha CIHMCAaHUE JIEHE)KHBIX CpPEJICTB B IIMCbMEHHOM 3asBJICHUH,
npenocraBieHHOM B bank. baHk ocyIecTBisieT BO3BpaT OMIMO0YHO MepEeUHCICHHBIX (3aUMCICHHBIX) Ha
Cuer KnueHTa neHEXHBIX CPEACTB OT UMEHHU U 3a CUET JIEHEXHbIX cpeactB KimeHTa mocpenctBom
IJIATEKHOTO OpJepa.
3.11. Omnatute B CPOK MO TOCIHECTHUA OaHKOBCKHH JI€Hb MECSIa, CIEAYIOUMIETO 32 MECSIeM
HAYMCIICHUS, TUIaTy (KOMHCCHOHHOE BO3HArpaXkJeHue) 3a Oka3aHHble KIMEHTy B OTYETHOM Mecslie
ycayrua  corinacHo IlepedHro BO3HarpaXkIeHWid IO ONepamusM C KIMEHTaMd W OaHKaMu-
koppecnonsienTamMu 3A0 «MTbank» (manee — llepedeHb BO3HArpaXKICHHI), €CU HHOW CPOK JUIS
yI1aThl KOMUCCUM He ycTaHoBlieH [lepeuneM Bo3HarpaxaeHuil. [log oTueTHBIM MecslieM TOHUMAETCS
UCTEKIINH KaJleHJapHbIM Mecsll, TPeIIIeCTBYIOUIUI TEKYIIIEeMY MECSILY.
3.12. CoGmroiaTh HOPMBI BAJTFOTHOTO 3aKOHO/IATENIBCTBA B YACTH MPECTaBIeHNS B BaHK TOKYMEHTOB B
Clly4ae MpOBEACHUS Olepaluii Ha OCHOBaHUM pazpeuieHuil HammonanpHoro Oanka PecmyOnuku
benapych 1160 B yBe1IOMUTEIBHOM MOPSIKE.
3.13. IlpenocraBnsaTh B bank Bce He0OXOAMMBbIE JOKYMEHTHI U MH(OpMaIuio, kKoTopsle bank TpeOyer
W/UM  KOTOpble HEOOXOJAMMBI JUIsi BBIMOJHEHUs baHkoM TpeOoOBaHMII 3aKOHOJATENbCTBA O
MPEIOTBPALICHUH JIeTATH3al[Mi JOXOJIOB, MOJNYYEHHBIX TMPECTYNHBIM TyTeM, (QHUHAHCUPOBAHHUS
TEPPOPUCTUYECKONW JAESITETbHOCTH U (PUHAHCUPOBAHMSI PACIPOCTPAHEHMS] OpPYXKHUSI MacCOBOTO
nopakeHust (B TOM 4HCJIE JOKYMEHTHI W HWHGPOpPMalHI0, HEOOXOAWMBIE Ul TOSICHEHUS CYTH
(uHAHCOBON oOmepaluy, OMNpEeNIeHUs HCTOYHUKA IMPOUCXOXKACHUS NEHEXHBbIX cpelnctB Kiuenra,
OCYIIECTBIICHUSI BO3JOXKEHHBIX Ha baHK (QyHKIMI MO HUASHTH(PUKAIUU YYACTHUKOB (PUHAHCOBOM
ornepanuy, Bepudukanuyu, OOHOBIEHMS (aKTyalus3aluM) HaHHBIX O KimeHTe), a Takke B HHBIX,
IIPElyCMOTPEHHBIX 3aKOHOAATEIBCTBOM, CIIydasX.
3.14. He mpoBoauTh B paMKax Hacrtosimero JloroBopa orepaiuu, CBsI3aHHBIE C OCYIIECTBICHHUEM
NPEANPUHUMATENBCKON JeSITeIbHOCTH (32 HCKIIOYEHHEM MOCTYIUIEHHS C TEKYIero (pacyeTHOro)
0aHKOBCKOTO cueTa MHAMBHUIYaJbHOTO IpeanpuHuMarenst Ha CUeT JIeHeXHBIX CPECTB, SBIISIOIINXCS
JI0XO0JI0M OT IPEAIPUHUMATENBCKON JESITENBHOCTH).
3.15. He ucnonb3oBath KapTouky B MpOTHBO3aKOHHBIX IIEJISX, BKJFOYAs MOKYIKY TOBAapOB, paboT U
YCIIYT, 3aIPELICHHBIX 3aKOHOAATEIbCTBOM, a TAK)KE 3aKOHOJIATEIbCTBOM IOCYAApCTBA, HA TEPPUTOPHUHU
KoToporo Jlepxkatensb ucnonb3yer Kaprouky.
3.16. ObGecnieunTs peanu3anuio baHkOM TpaBa Ha TONHYIO WU YaCTUYHYIO TEpenady OTAeTbHBIX
GbyHKIMH, UX yactel, OU3HEC-TPOIIECCOB, BUJIOB JIEATEIHHOCTH, COCTABIIAIOIINX UX paObOThl U YCIYTH,
JUISL BBINIOJIHEHUSI AYTCOPCHHIOBOM OpraHM3aledl IyTeM INpEeAOCTaBICHHUS COIJIacusl Ha Iepenady
AytcopcuHroBoit opranmzanuu uHbopMmammu o Kimente u  ycnmoBusx JloroBopa, HWCIOTHEHHH
00s13aTenbeTB Mo JloroBopy JInbo Ha MpeocTaBIeHUe 10CTyIa K TaKoi HHPOpMaLUH.
3.17. CamoctosTenpbHO 03HaKOMHUTHCS ¢ KomruraeHc-omutukoit 3A0 «MTbank», pa3MenieHHOW Ha
Caiire.
3.18. CamocTosATeNbHO PUHUMAThL pelieHne 00 OTHECEHHH (HE€ OTHECEHWH) MOCTymHuBIIHMX Ha Cuer
JICHSXKHBIX CPEJICTB OT (PU3MUYECKUX JIMII, B TOM YHUCIIC WHAWBUIYAIBHBIX MPEANpUHUMATEICH U (WIn)
IOPUAMYECKUX JIMIl, KOTOpble He SBISAIOTCA pe3uaeHTamu PecnyOnuku benapych, K MHOCTpaHHOM
0€3BO3ME3/1HOM MOMOIIN U 0 HEOOXOAUMOCTH €€ PETUCTPAIMM B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM.
CaMoCTOATEIBHO PETYIUPOBATH CBOM OTHOILLIEHUS U MOPSIIOK PACUETOB C HAJIOTOBBIMU OpraHaMH.
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3.19. Ilpu noaximouennn yciayru «MupopmupoBanue o0 onepanusx ¢ UCIOJIb30BaHUEM OaHKOBCKON
IUIATE)KHOM KapTOYKU» COOMI0aTh Mepbl O€30MaCHOCTH, MPEJOTBPALIAIOIINE JOCTYIl TPEThUX JIUI] K
noiy4eHHoi B CooOmennu nHpopMaImu:

- yCTaHaBJIMBATh 3allUTHbIE NAPOJIU U KOJbI JOCTyIa K MOOMIbHOMY Tene(oHy, MOOMIBHOMY
npuioxenuto «MTBank Moby», npunoxenuto Viber u(uav) WHBIM YCTpOHCTBaM (CepBHCaM,
HPUIIOKEHUSAM), Ha KoTopble nocTynatoT CooOIieHuns;

- HE MepegaBaTh TPETbUM JIMIIAM MApoJId W KOJABI JOCTyma K MOOHJIBHOMY Tele]oHy,
MoOmibHOMY mpuiokeHnio «MTBank Mobyy», npunoxkenuto Viber u(uax) HHBIM YCTpOMCTBaM
(cepBucam, MPUIIOKEHHAM), HA KOTOPBIE OCTymaroT COoOOIIeHNS;

- NIpH TepeAavye TPETbUM JHIAM MOOMIBHOrO TesieoHa H(MIM) HMHOTO YCTPOMCTBA C
YCTaHOBJICHHBIM MOOWIBHBIM Tnipuioxkenuem «MTBank Mobyy», npunoxenuem Viber, wuHbIM
cepBucoM H(WJIM) NPWIOKEHHEM, Ha KoTopble mocTymaloT CoOoOLEeHUs, KOHTPOIMPOBATH
UCIIOJIb30BaHUE YCTPOUCTBA TAHHBIMH JIUIIAMU M HE OCTABIIATh YCTPOMCTBO 0€3 MPUCMOTPa;

- IIpY 1epeiaye TPEThUM JIMLAM MOOMIIBHOTO Tesle(hOHa Ha JAJUTENbHOE BpeMs (Hampumep, C
LIEJIbI0 IPOBEACHUSI PEMOHTHBIX paboT) u3Biekars SIM- kapty;

- NIpU nepefaye TPETbUM JIMIAM YCTPOWCTBA C YCTAHOBJICHHBIM MOOMJIBHBIM IPHIIOKEHUEM
«MTBank Moby», npunoxenuem Viber, uHbIM cepBUCOM H(HIH) TNPHIOKCHUEM, Ha KOTOpPBIC
noctynaroT CooOLIeH s, Ha JUIMTEIbHOE BpeMs (HarpuMmep, ¢ Lelbi0 MPOBEICHUSI PEMOHTHBIX padoT),
obecrieunTh Oe30MacHbIi BHIXOJ M3 MOOWIbHOTO Tpuiioxkenus «MTBank Mobyy, npunoxenus Viber
(uHOTO cepBHCa HM(WJIH) IPUIOKEHNU).

3.20. Ilpu BeImave nomonHuTensHONH Kaprouku Ha nMs (hu3MYecKoro Jnia, ucroib3oBanne Kaproukn
KOTOPBIM OCYIIECTBIISIETCA B CHJIy IOJIHOMOYMI, MpenocTaBieHHbIX KilmeHTOM B yCTaHOBIIEHHOM
3aKOHOJIATENILCTBOM TMOpsifKe, KIMEHT MO0IDKeH NOATBEPAWUTh HAJIMYUe TaKUX IOJTHOMOYHHA Y
Hepxarens nononuutensHoi Kaprouku B nepuoa aeicteus Kaprouku. [Ipu npekpamenun neicTus
MOJIHOMOYMI Ha HCHoJb30BaHUE jaonoyiHutensbHol Kaptoukm wu  pacnopspkerue Cuetow,
IPEeOCTaBIEHHBIX JlepxKaTenato AONOJHUTENbHOM KapToukn B YCTaHOBJIIEHHOM 3aKOHOJATEIbCTBOM
nopsiike, KimmeHt o0s3yercss yBeqoMUTh 00 3ToM BaHK M NPOAIUTH MOJTHOMOYHS HAa MCIOJIH30BAHNE
nononHutenbHol Kaprouku u pacnopsbxkenue Cuetom Jleprkatento qononHutensHoi Kaprouku. bank
HE HECET OTBETCTBEHHOCTH 3a coBepineHue omnepamuii mo Cuery Jlepkarenem TOMOJIHUTEIBHOMN
Kaprouku, B ciydae mnpekpamieHuss [eicTBUS MOJHOMOYMH, MpenocTaBleHHbIX J[lepxaremnto
nonosHuTenbHON KapTouku, u HencnonHeHus: KiimeHToM ykazaHHOU 00s13aHHOCTH.

3.21. Jlo MOMeHTa MHULIMUPOBAHUS IJiaTexa rnocpeactsoM IlnarexHoro cepBuca KnneHt o0s3yercs
O3HAKOMUTHCSI C YCIIOBHSIMH ITOJIb30BATEILCKOTO COTJIANICHHUS, 3aKIIOYEHHOro Mexay Kimentom u
[TnaTe>xHBIM cepBUCOM, a TakXke ¢ HHpopmanuei, pasmenieHHoi Ha Caiire.

3.22. YBenomiienne KimeHTta o NBMKEHHH JEHEXKHBIX CpeAcTB 1Mo CUeTy OCYIIECTBISIETCS MyTeM
HanpasieHus: eMy CooOIIeHUsI Ha OCHOBAHUU OT/ENBbHO 3aKJIFOUEHHOTO MEX]ly CTOPOHaMM J0roBopa
Ha okazanue ycuyru «MudopmupoBanue 06 onepanusx ¢ UCMOIL30BAaHHEM OAHKOBCKOM TLIATEKHOMN
KapTOUKM», a TaKXkKe MyTeM pa3MelleHus MHpopMarun o0 OCTaTKe JIEHEeXHBIX cpeacTB Ha Cuere u
coBepiieHHbIX omnepanusix mo Cuery B «MHTepHer-0ank «Moit baHk», MOOMIBHOM TPHIIOKCHUH
«MTBank Moby» u npenocrasnenus Kimenty nocryna k Takoi HH(GOpMALUHU ITyTEM TTOAKIIOUYECHHS K
«Uutepuer-6ank «Moii bank», MoOwibHOMY mpuiokeHuto «MTBank Moby» wa ocHoBanuM
OTJENIBHO 3aKJIIOUYEHHOTO0 MEXAY CTOpOHAMH JIOTOBOpa Ha OKa3aHHe YCIyr JIMCTAHIIMOHHOTO
0aHKOBCKOT0 0OCITyXKMBaHUS (Ha YCIOBUSIX MyOIMYHON oepThl) U(MIIH) TOTOBOpA HA OKa3aHUE yCIyT
B MoOmiIbHOM npuiioxkennu «MTBank Moby» (Ha ycnoBusix my6nuunoit odeptsl). [lpu sTom Knunent
NPU3HAETCS TOJTYYHMBIIUM TaKO€ yBEJOMJICHHWE B Aary otmpasiieHHss COOOIICHHUs, WM pa3MEIICHUS
bankom mHpOpManuu o0 IBHKEHUU JEHEeKHBIX cpeacTB 1o Cuery B «MHTepHeT-6ank «Moii banky,
HE3aBUCUMO OT (aKTU4YecKoro mpouteHusi (o3HakomiueHus) Kiwmenrta ¢ nanHoil uHdopmanueil. B
ciyyae otkaza Kimenta ot mnogkimoueHus kK ycnyre «MHpopmupoBaHue 00 onepamusax ¢
WCIIOJIb30BaHWEeM OaHKOBCKOM TUTaTeKHOW KapTouku» u (uiu) «MHTepHeT-0ank «Moit bank», oT
YCTaHOBKM MoOmIbHOTO npmioxkenus «MTBank Moby» KnueHnT cumTaercs yBeZOMIICHHBIM O
JBYDKEHUH JICHEKHBIX cpelIcTB 110 CUeTy B 1aTy COBEPILIEHUS ONEpaIiy.

3.23. [lucbMeHHO MpH JIMYHOM OOpalieHnu B nojapaszaeneHue banka yBenomiate bank 06 n3smenenun
CBOMX DPEKBHU3UTOB JOKYMEHTA, yIOCTOBEPSIOLIETO JUYHOCTb, (DaMUIIMM, COOCTBEHHOIO HMEHU U
oryecTBa (MPU HAIMYMK TAKOBOIO), aapeca perucTpanuu Ju0o Ipyroil KOHTAaKTHOW WH(pOpMAINH,
ykazanHoi B JloroBope, B TeueHue 10 (ecaTn) KaJIeHIapHBIX JHEH C TaThl TAKUX U3MCHECHH.



10

3.24. TlucemenHno unpopmupoBars bank 06 omm604yHO 3auncieHHbIX Ha Cuer cymMax B TeueHue 10
(mecsTH) KaleHJapHbIX JAHEH IOocie MOoNMydeHUs BbIIUCKM Mo CueTy, a Takke KOHTPOJIMPOBATh
JBIDKEHUE JICHEeXKHBIX cpeacTB mo Cuery u mHpopMHpoBaTh baHK B cilydae BBISBICHHUS OMIMOOYHO
HECMUCaHHbIX (CHCcaHHbIX YacTHuHO) co Cuera KimeHTa AEeHEXHBIX CPEACTB IO OCYLIECTBICHHOMN
Kimmenrom nnm Jlepxarenem Kaprouku onepanuu.

4.  OBSA3AHHOCTHU BAHKA

4.1. Ortkpeite Knumenty Cuer u mnpenocTaBuTh B MOJb30BaHME KapTouky i OCYLIECTBICHUS
onepanuii ¢ McnonszoBannem Kaprouku mnocne BeimojgHeHus m.3.1. HacTostmmx OOmUX yCIOBHMA
Horosopa.

4.2. Ilpn nuunom oOpamenun Knuenrta B moapasnenenue banka mpenocraButh KimeHTy mo ero
TpeOOBAHUIO KEMECSIUHYIO BBIMUCKY 10 CyeTy Ha OyMa)>KHOM HOCHUTETIE.

[MopmuuHocTh BbIMUCKU 1O Cuery ynaocTtoBepsieTcss paOOTHHKOM baHka, MOATOTOBHUBIIUM
BBIIKICKY, IIyTEM €€ MOJAINUCAHUS U IPOCTaBJICHUsA OTTHCKa Iitamna banka. JlyOGiukar BBIIUCKU IO
Cuetry bankom He mpenocrapnsercs. B ciaydae HeoOxomumoctu monydeHus: Knmentom myOnukata
Beimuckn 1o Cuery, paGorHukam baHka TOTOBUT HOBYIO BbhIMHCKY 1o Cuery 3a TpeOyemblid
(aHAJIOTMYHBIN) TIEPHO]] BPEMECHHU.

Knuentam, noxakmoueHHsiM K CJIBO «MuTepHer baHk» mNpenocTaBisiTh BBIIUCKY B
3JIEKTPOHHOM BHJI€ ¢ MH(OpMaILIHEl O IBUKEHHUH JIEHEKHBIX cpeacTB o Cyery, chopMUPOBAHHOI O
3anpocy Knuenta ¢ ucnons3oBanuem C/IbO «utepuer banky.

4.3. bnoxuposars KapTouky no obpamenuto Knuenra 06 yrepe wiu xumenuu Kaprouku.

4.4. ObecrieuuTh OCYIIECTBICHUE PACUETOB IO OMEPAIMAM C UCIOJIb30BaHWEeM KapTouku B mpenenax
ocTaTKa JEHEeXKHbIX cpencTB Ha Cuere.

45. TapantupoBarh  coOmojeHHe  OaHKOBCKOM  TailHbl  KimeHTa B COOTBETCTBHH  C
3aKOHOAATEIbCTBOM.

4.6. VcmiomHATH IJIaTeXHbIE HHCTPYKIMH KITMeHTa B CPOKH, yCTAaHOBJICHHBIE 3aKOHOIATEIECTBOM.

B ciyuae pacropxkenus [lorosopa (3akpeiTus Cuera) BO3BpaTUTh KIIMEHTY OCTaTOK JAEHEXKHBIX
cpenactB Ha CueTe mocJe 3aBepllieHus pacueToB ¢ baHkoM, CBA3aHHBIX C HUcNOdb30BaHUEM KapTouku, a
TaKXKe WCIHOJHEHUs Bcex o0s3aTenscTB mo JloroBopy. Bo3BpaT ocTtatka JeHEXHBIX CpEJCTB
MIPOM3BOJIUTCS Ha OCHOBaHUM 3asBieHus Knuenrta Ha 3akpeitTue Cuera mo ycraHoBieHHONW bankom
dopme, o yeMotpenuto Kinuenra:

- HAJIMYHBIMU JIEHEKHBIMU CPECTBAMHU (C y4€TOM IOJI0KEeHUH myHkTa 4.10);

- 0aHKOBCKMM IIepeBOJIOM Ha Jipyroii cuet Knunenra, oTkpbIThiil B banke;

- OaHKOBCKMM IIepeBOJIOM Ha cyeT baHka mo ydeTy pacueTroB MO MPOYUM OIEepalusM, ¢
nocieayouei eiriaron Knuenry.
4.7. CsoeBpemenHo uHpopmupoBarb [lepxkatens KapTouku o HEBO3MOXXHOCTH OCYIIECTBIICHHUS
onepauuii Ipyu HCHOJIb30BaHMU KapTouku B ciydyae NMJIaHOBBIX NEPEPHIBOB MM COOEB, MOBJIEKIIMX
HEepabOTOCTIOCOOHOCTh ~ MPOTPAMMHO-TEXHUYECKUX CPEACTB, OOECIEUMBAOIINX  OOCITYKHBAHHE
Hepxarens Kaprouku, a Takke O IUIAHUPYEMBIX CPOKaX BOCCTAHOBJIEHHMS pPabOTOCIIOCOOHOCTH
MIPOrPaMMHO-TEXHHUUECKHUX CPEJCTB, IOCPEICTBOM pa3MelleHus yBegomieHus Ha Caiite.
4.8. TIponomKHUTENBbHOCTh €005, MOBIEKIIET0 HEPabOTOCIIOCOOHOCTh MPOrPaMMHO-TEXHUYECKUX
CpencTB, obecnieunBaOmuX odciyxuanue Jepxxarens Kaprouku, KoTopas CIyXUT OCHOBaHHEM JUIs
yBenomiuenuss Knuenra cormacHo m. 4.7 nHactosmux OOmumx ycnoBuil /loroBopa 0 HEBO3MOXHOCTH
OCYIIIECTBIIEHUS OIepaluil npu ucnonb3oBaHuu Kaprouku, ycranaBnmuBaeTcs:

- or 15 muHyT U Oonee — JuIst cOOs, MOBJIEKIIETO HEPAOOTOCIOCOOHOCTh CeTH OaHKOMATOB,
MH(OKNOCKOB, TEPMHHAJIOB, a Takxke [Iponieccunroboii cucrems! banka B paboure AHH;

- or 30 MuHyT U Gosee — I cOOsl, TMOBJEKIIEr0 HEPabOTOCHOCOOHOCTh CETH OaHKOMATOB,

UH(QOKUOCKOB M TEPMHHAIOB, a Takke IIporeccHHroBoi cuctembl baHka B BBIXOJHBIC H(WIIH)
IIpa3AHUYHBIE THU.
49. B cpoku, YyCTaHOBJICHHBIC 3aKOHOJATEIHCTBOM, YBEIOMUTh KimeHTa 0 HEoOXOAMMOCTH
noramieHuss cymmsl HeyperyinnpoBaHHOrO oOcTaTKa 3aJ0JDKEHHOCTH IIOCPEACTBOM HAIlpaBICHUS
Kmuenty CooOmieHuss Ha HOMEp MOOWIBHOTO TenedoHa, mpeaocTaBieHHbi KinnenTtom B baHk, kak
JUYHBIA HOMEp MOOWJIBHOTO Tesie)OHa, TOCPEACTBOM Telae(OHHON CBs3M (B T.4. MOOMIBHOMN) JHOO
MHBIMU JJOCTYITHBIMU CIIOCOOaMHU.
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4.10. BoiaBaTh HaJdMuYHBIC JIEHEXKHBIE cpeicTBa co CueTa B Mpesenax OCTaTKa JEHEKHBIX CPEICTB Ha
Cuere B COOTBETCTBMM C TMOJAHHOM NpEABAPUTEIBHO 3asABKOW Ha BbIady HAJIWYHBIX JIEHEKHBIX
CPEJIICTB B CPOK HE To3/1Hee 5 (maTr) pabounx THEH ¢ MOMEHTA MOMYyYeHUS YKa3aHHOU 3asBKU. 3asiBKa
Ha Bblayy HAJWYHBIX JCHEXHBIX CPEICTB MOXKET OBbITh NPUHATA B yCTHOW (opme mo TtenedoHy
pabotnukom Konrtakr-nieHTpa baHka, B NMuUChbMEHHOW (opme paOOTHHKOM moapaszaeneHus banka,
IOCPEJICTBOM OOpaIlleHUsI B COLMAIIBHBIX CETAX, MECCEHIKepax, yarax, coodmenusx B yate CJIBO
«UnuTepuer 6ank «Mo# bank» nnn moomisHoro npunoxenus «MTBank Moby». Ilpu nocratrounoctu
HAJIMYHBIX JIEHEKHBIX CPEICTB B mozpasjeineHuu baHka neHexxHble cpenctBa co Cuera MOryT ObITh
BBIIIJIAUEHBI B IeHb oOpamienus Knuenra.

4.11. HanpaButh KinMeHTy NMUCbMEHHOE YBEIOMIIEHHE O pe3yJbTaTax PacCMOTPEHHUS YKa3aHHOI'O B
n.3.6 Hactosmmx OOummx ycinoBuid JloroBopa 3asBieHHst B CpOK, He mpeBbimaomuii 90 (neBsHOCTO)
KaJIeHJapHBIX JTHEH ¢ 1aThl NOdy4YeHus: baHKOM Takoro 3asiBieHUs.

4.12. Bosmectutp Knmenty ymepO, MpUUMHEHHBIH HEaBTOPU30BAHHBIMH IUIATEKHBIMU ONEPAIMSMHU,
HapylICHUEM IOpsAlKa WHULMUPOBAHMS M MOpAIKa IPOBEACHUS IUIATE)KHBIX Olepauui, 3a
UCKJIIOYEHUEM CJIy4yaeB, KOIJIa COOTBETCTBYIOIIME COOBITUS CTaJId BO3MOXKHBI  BCIIEACTBHE
HecoOmonenus Kimentom wnm J[epxarensmu Kaprouek, smutupoBaHHbiXx K Cuery Kimenra,
TpeOoBaHUl 3aKOHOaTeNIbCTBA WK [loroBopa.

4.13. CpoeBpemenHo nHpopmupoBars [epxarens Kaprouku wnu Kinenta o OJ0KMpOBKe KapTOUKU
no uHunuatuee banka mocpenactBom HampasieHus CooOmeHus u (uiam) TeiaeoHHON CBs3U (B TOM
qrciie MOOWIIbHOM CBSA3M) MO MOCIEIHUM M3BECTHBIM baHky pexkBu3uTam (Homep(-a) Tenedona, agpec
AJIEKTPOHHOM MOYTHI) HE3aMEeUINTEIbHO, HO HE no3aHee | (oxHOro) yaca mocie OJIOKUPOBKHU
Kaprouku. IIpu orcyrctBum B banke akTyanbHOro Homepa teiedoHa (B TOM 4HCI€ MOOMIBHOIO)
Hepxarens Kaprouku unu Knuenra yBegomiieHre o 0JIOKMPOBKE KapTOUKU 1o nHUIMaThBe banka He
OCYILIECTBIISAETCH.

5. TIPABA KJIMEHTA

5.1. Tlonb3oBaTbcs MpeqOCTAaBICHHBIMU ¢ MCTOIb30BaHNeM KapTouku (3a uckimtodennem KapTtouku B
Buzie NFC-kosbita co BCTPOSHHBIM O€CKOHTAKTHBIM YHIT-MOJIYJIEM) YCITyTaMu:

. MPOBOJINTh OE3HAIMYHBIC IJIATEXKH 3a TOBapbl (paOOTHI, YCIyrd) B OpraHU3alMsIX TOPTOBIH
(cepBuca), YCTpOWCTBax CaMOOOCTY)XMBaHHS W CHCTEMax JHCTAHIIMOHHOTO OaHKOBCKOIO
obcimyxuBaHus1, MpuHUMaromux KapTouky k oriare;

. MoJIydyaTh HallM4Hble JieHexHble cpeacTtBa B IIBH, Oankomarax, mpunumaroumx KapTouky k
OILIaTE;

. OCYUIECTBJIATh IE€PEBOABLI JACHEXKHBIX CPEACTB C HCIOIB30BAHUEM YCIYTI AUCTAHIMOHHOIO
0aHKOBCKOTO 00CTYKMBAaHHUS C IOMOIIbIO PEKBU3UTOB OAHKOBCKUX IJIATEXKHBIX KapTOUEK;

. nonoiaHATh CUeT HAJIMYHBIMU JEHEKHBIMH CPEICTBaMHM, B T.4. ¢ MCHoJb30BaHueM Kaproukw, B
[1BH u undoxunockax banka (qpyrux opranuszanuii 1 6aHKOB);

. nonoJHATh C4eT B O€3HATMYHOM TMOPSIIKE MYTEM OCYIIECTBICHUS 0aHKOBCKUX MEPEBOAOB JIHO0 C

ncnonns3oBanueM CJBO.

Cosepmats ¢ ucrionb3oBanreM Kaprouku B Busie NFC-kobI1a co BCTpOCHHBIM OECKOHTAKTHBIM
YHUIT-MO/TYJIEM:
o oTepaIy B YCTPOMCTBaxX ¢ GyHKIMEH nmpruemMa 0eCKOHTAKTHBIX TUIATEKHBIX HHCTPYMEHTOB;
. onepauuu nocpeacrsom CABO.

Omnepanuu omoHeHust Cueta, coBeprienHsie Kimmenrom mocne 21.00 Texymiero padodero g,
MOTYT OBITH OTpakeHbl bankoM mo CyeTy Ha CIEAYIOUIUI OINEpalOHHBIA JIeHb, MOCKOJIbKY B
yKa3zaHHOE BpeMs baHk HauMHAeT perjJaMeHTHYIO IPOLEAYPY 3aKPbITUS TEKYILEro ONepaluOHHOTO JHS
Bbanka, koTopast CONpoOBOXKIAETCSI CMEHOM 0alaHCOBOM JaThl OmeparuoHHoro aus. [loa onepannoHHBIM
JTHEM TOHHMMaeTcs JeATenbHoCcTh baHka B TeueHue pabouero AHs, CBSI3aHHasg C OOCITY)XKHMBaHUEM
KIIMEHTOB U CTPYKTYpPHBIX TojJpa3zielneHuil banka, a Takxke 3aBeplieHne oOpabOoTKH MHPOpMAIUU U
dbopmupoBaHrne exemHeBHOTO OanaHca. [log paboymmMu JIHSAMH TOHUMAIOTCS JHHU, KOTOphIE B
COOTBETCTBUU C TPYAOBBIM 3aKOHOAATEIHLCTBOM HE SIBJISIFOTCS] BEIXOJAHBIMU JHSIMH, TOCYIaPCTBEHHBIMH
Npa3AHUKaMH W MPa3JIHUYHBIMU JIHAMH, YCTAaHOBJIEHHBIMU U 00bsaBIeHHBIMU [Ipe3umentom
Pecniyonuku benapych Hepabounmu. [Ipo1oKUTENEHOCTh OMEPAIMOHHOTO JTHS MOXKET BKJIIOYAThH JIBA
u OoJiee KalleHJapHbIX JHS (BKJIIOYas BHIXOJHBIC U MPa3IHUYHbIC JHHU, YCTAHOBJICHHbBIE U OObSIBICHHBIE
HEpabOUYMMHU B COOTBETCTBHH C 3aKOHOJaTenbcTBOM Pecrybnmku bemapycs). Onepaiiuy monoJHeHUs
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Cuera, coBepuieHHble KilM€HTOM B J1HH, KOTOPbIE B COOTBETCTBHM C 3aKOHOAATEIBCTBOM SIBJISIOTCS
BBIXOJHBIMHU JHSAMH, TOCYAAPCTBEHHBIMH MTPa3JHUKAMU U MPa3JHUYHBIMHU JHSAMH, YCTAHOBJICHHBIMU H
oObsiBieHHbIMU [Ipe3unentom PecnyOnuku benapyce HepaGoummu, ecny 3TH JHM HE MIPU3HAHBI
pabouuMM B COOTBETCTBHHM C 3aKOHOJATEILCTBOM, JIMOO B JHHU, OQULIMAIBHO TPU3HAHHBIE HEPAOOUMMHU
B COOTBETCTBUM C 3aKOHOJIATEJIbCTBOM, JAaTOW BHECEHMS JEHEKHBIX CPEICTB CUMTAETCS CIENYOLIMM
OaHKOBCKHUH JI€Hb.

Cuer MoOXeT OBITh MOMOJHEH (U3MYECKUM JIMIIOM, He sBIsitomuMmcst Bramensiiem Cuera, ¢
co0uIro/IeHreM TpeOOBaHUI 3aKOHO1ATENIbCTBA.
5.2. Tlomp3oBaThcst mpenocTaBieHHbIMH 10 (Cyery UWHBIMH yCIyraMd B COOTBETCTBUH C
3aKOHOJaTenbCcTBOM. JlaHHBIM @IpaBoM He oOnagaer J[lepxkarens pononHutenbHol Kaproukwy,
HaJIeJICHHBIN [TOJIHOMOYMSIMHU, IPEAOCTaBICHHBIMU B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSAKE.
5.3. ExemecsuHo noaydare BbImMckM 1no Cuery npu oOpameHud B bank. JlaHHBIM IpaBOM He
obnanaet Jlepxarenb nonoHUTENbHON KapTouku, HaleIEHHBIN MOJTHOMOYUSAMHU, MPEIOCTABICHHBIMU
B YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM HOPSJKE.
5.4. OOpatuthcs B bank nns 3amensl (nepeBbinycka) KapTouku 1mo mcredeHun cpoka ee JIeHCTBuS,
IpU yTepe WIN XULIeHUH npexkHeil KapTouku, MHBIX ciiydasix, Ipyd HEOOXOAMMOCTH.
5.5. OOpamarbes 3a U3MEHEHUEM YCTAHOBJIEHHBIX BaHKOM OrpaHW4YeHHM (JUMHUTOB) Ha ONEpalyy C
ucrosib3oBaHueM KapTouku nmocpeacTBoM caMOCTOSATENILHOTO U3MEHEHUs TMMUTOB B «MHTepHeT-0aHK
«Mot Bank», moomisHOM nipuiioxkennn «MTBank Mobyy, obpaienus B nojpaszaenenue banka, a B
ciydae oTcyrcTBus Joctyna B «VHrepHer-Oank «Moii bank» u MoOmibHOe npunoxerue «MTBank
Moby» 1 Bo3MOXXHOCTH 00paTHThCS B Tojpa3eineHie banka - myrem oOpamienus: B KoHTakT-1ieHTp, B
coorBercTBUM ¢ [IpaBunamu BIIK u (wnn) ycnoBusimu npoaykra/TapugHoro miaHa ¢ omiaTol yciayr
cornacHo [lepeuynto BosHarpaxaenuid. J[anHpiM mpaBoMm He oOnamaer JlepxaTenb JOMOTHUTEIHHOM
KapTouky, HaJeNeHHbI OJHOMOYMAMH, IPEJOCTABICHHBIMU B YCTAHOBJIICHHOM 3aKOHOAATEIbCTBOM
HOPSJIKE.
5.6. Paszb6nokupoBare Kaprouky, 3a0JI0KUpOBaHHYIO B CBS3M C HenpaBWiIbHBIM BBOZOM [IMH-koxa,
oOparuBiuch B KonTakT-11eHTp miu noxapaszaenenue banka.
5.7. Tpeboatp pa3dmokupoBku Kaprouku, 3ab6mokupoBanHoi mo uHuimatuee banka, Knuenra wim
Hepxatens Kaprouku mo npuyrHEe KOMIIPOMETAllMU, B IEJIIX BO30OHOBJIEHHS BO3MOXHOCTH €€
UCIOJIb30BaHUs, NPEJOCTaBUB B baHK 3asBiieHHe ycTaHOBJIEHHOM baHkoMm (opMmbl, 3a UCKIIOUEHHEM
Cilydasl, KOrJJa Ha MOMEHT MOCTYyIUIeHUs1 Takoro Tpedosanus Jlepxkarenem Kaprouku wnm Kinentom
npezcTaBieHo B baHk 3asBiieHre B COOTBETCTBUU ¢ MyHKTOM 3.6 JloroBopa.
5.8. B cooTBeTCTBHH C 3aKOHO/IATEIIECTBOM OCYIIECTBIISATH ONEPAIMH C HCIIOJIb30BaHHEeM KapTouku B
BaJIIOTE, OTVINYHOM OT BatoThl Cuera.
5.8.1. Tlpu coBepmieHHH BaIOTHO-OOMEHHOH omneparuu nocpeactsomM CJABO wuHpopMHupoBaHuE
Knuenra, ynonHomouenHoro KimeHnTom suna o6 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbIi OyneT
npuMeHeH baHKoM npu mpoBeeHUH TaKOH BaJIIOTHO-OOMEHHOW omepaiuu, ocyuiecTisercs bankom
HEMOCPEACTBEHHO MEepPe] COBEPIIEHUEM BATIOTHO-OOMEHHOM omnepanuii myTeM 0TOOpakeHus! 3HaUeHUs
o0OMeHHOro Kypca udepe3 nosb3oBarenbckuil untepdeiic CIbO. KineHT a0 mpoBeneHus BaiarOTHO-
OOMEHHOI oOIlepaluy NPeJOoCTaBIseT CBOE COIJIacHe Ha MpHUMEHEHHEe OOMEHHOro Kypca IyTeM
COBEPIIICHHSI IEUCTBUH TI0 MPOBEJCHUIO BAIFOTHO-00MeHHO# oneparuu B CJ[BO.
5.8.2. Ilpu coBepuieHMH BaJIIOTHO-OOMEHHOH oOmepanuu ¢ UCHodb3oBaHUEM KapToukwy,
OCYIIECTBIIsIEMOI B Kacce, 0OMeHHOM NyHKTe banka, nHpopmupoBanue Kinenra, ynoJsHOMOYEHHOTO
Knuenrom numa o6 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbI Oyzmer mpumeHeH bankom mpu
MIPOBEJICHUH TaKOW BaJIFOTHO-OOMEHHOM oIepaliu, ocyuiecTBisercs baHkoM HermocpeaCcTBEHHO Mepe
COBEpILEHHEM BaJIIOTHO-OOMEHHOH omepanuii MyTeM OTpakeHHs 3HaueHUs OOMEHHOro Kypca Ha
CTEeHJIe, CIIEIIMaIbHOM 3JIEKTPOHHOM TabJ10, INO0 MHOM HOCUTeNe HHPOPMAIIUH Y OOMEHHBIX ITyHKTOB,
kacc banka. KiMeHT 10 mpoBeieHus BaIIOTHO-OOMEHHOMW Omepanuy MpeiocTaBiseT CBOe corjacue Ha
IIpUMEHEHHEe OOMEHHOI0 Kypca MpH OCYLIECTBICHUH BaJIIOTHO-OOMEHHOM orepaiuy myTeM nepeaadu
Kaprouku kaccupy.
5.8.3. Jlna omepamuii, He yka3aHHBIX B nyHKTax 9.8.1-5.8.2, mpoBenaeHme BanmrOTHO-OOMEHHOM
olepanyuy OCYIIECTBISAETCS C INPUMEHEHMEM Kypca, YCTaHOBJIEHHOro baHkoM s coBeplieHus
BAJIIOTHO-OOMEHHBIX OIEpaluidi C Hcmojab3oBaHueM Kaprouku, u (MauM) OOMEHHBIM KypCOM,
yCTaHOBJICHHBIM IlnaTexxHOW cuUCTEMOM, HAa JaTy M BpeMs IpoBeAcHUs pacueToB B Ilnarexxnon
cucTeMe U (WJK) Ha J1aTy ¥ BpeMs o0paboTku onepanuii B [IporeccunroBoit cucreme. Mapopmanms o
HOpsiIKE OIpenesieHUus] OOMEHHBIX KypcoB (BKJIIOYas METOAUKY pacuyera OOMEHHOTO Kypca)
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pasmemiaercss Ha Caiite mo ccbuike https://www.mtbank.by/cards/converting/. Uudopmanus 006
YCTaHOBJCHHBIX (IpHUMeHseMbIX) baHkoM O0OMEHHBIX Kypcax J[Uis COBEpUICHHS ONepauuid c
ucnoiip3oBanueM Kaprouku pasmemniaercs na Caiite no ccwuike https://www.mtbank.by/courses/.
Hudopmanusa 06 oOmMeHHbIX Kypcax [ImaTexxHbIx cucteM myOnuKyercs Ha caidtax [lnaTexxHbIx cucreM
B T7100aJIbHON KOMITBIOTEPHOH ceTH MHTEepHeT.

3axmouas Jlorosop, KineHT mpenocTaBiser coriiacue Ha NpUMEHEeHHe OOMEHHOTo Kypca MpHU

OCYILIECTBIICHUH BaJIIOTHO-OOMEHHBIX OIEpaluii ¢ HCIoJib30BaHHeM KapTouku, yCTaHOBIIEHHOTO B
COOTBETCTBUU C HACTOSIILIUM ITYHKTOM.
5.8.4. Ecniu B pe3ynbTare TEXHUYECKOTO c00st B paboTe MIIaTEKHO-PACUETHOTO TePMUHANIA TUOO MHBIX
IPOrPaMMHBIX HJIM TMPOTPAMMHO-TEXHUYECKUX CPEICTB, MOCPEACTBOM KOTOPBIX IPOBOJIMIACH
BAIIOTHO-OOMEHHasl omepanus ¢ ucroiab3oBanneM Kaprouku, bank mpoBen 3Ty BaatOTHO-OOMEHHYIO
omepanuio ¢ HapyiieHueM TpeboBanuii myHkToB 5.8.1-5.8.3 macrtosmero Jloroopa, KmueHt wnam
ynonHoMo4yeHHoe KireHtoM iuio BrnpaBe TpeOOBaTh €€ OTMEHBI M NMPOBEJACHUS BaJIIOTHO-OOMEHHON
orepanuu IO YCTaHOBJICHHOMY OOMEHHOMY KypcCy, Ha HCIOJIb30BaHHE KoToporo KimeHT wuinu
ynojgHoMo4eHHoe KJMEeHTOM MIo BbIpa3Wid CBOE coryiacue, Ju0o BelIaThl KimeHTy cymmbl
JEHEXKHBIX CPEACTB (Pa3HUIIBI MEXAYy CYMMOM, CIMCAHHOW (3a4MCIICHHOM, BBIJAHHOW) U MOJIeKaIIeH
CIIMCaHMIO (3a4MCIICHHIO, BbIJAU€) C YUETOM HMCII0JIb30BAaHHOIO 3HAYEHUSI OOMEHHOI0 Kypca.

[Tpu moctymnenun obocHOBaHHOTO TpeboBaHus Kiumenrta wiu ynogHoMmoueHHoro KiueHToM
muna baHk oOCylIecTBISET clucaHuE (3a4MCIICHUE) JIEHEKHBIX CpPEACTB B CyMME, ONPEIEsIEHHOU
baHkOM MO KOHKpETHOW BallOTHO-OOMEHHOW omepanuu. Ha cymMMy NOEHEXKHBIX CpPEACTB, KOTOpPas
noJUIeXKHUT BhlIaTe bankom KimeHTy B pesynbraTe ynOBIETBOPEHHS OOOCHOBAaHHOTO TpeOOBaHUS
KnuenTa unu ynonnomodyennoro Knuenrom nuna, bank Hauncnsier u yruiaunBaeT KinueHty 3a nepuon
C JaTbl IPOBEJIEHUS BAJTIOTHO-OOMEHHOM OIepaluy IO JaTy YJIOBJIETBOPEHHUS OOOCHOBAHHOTO
TpeOOBaHUS MPOLICHTHI 32 MOJIb30BAHUE YYKUMU JEHEKHBIMHU CPECTBAMU B MOPSAKE, YCTAHOBICHHOM
IpaKAaHCKUM 3aKOHOJIaTEIbCTBOM.

5.9. Tlonyuuts ot banka Bo3MmemieHue cnucaHHbIX co CueTa JEHEXKHBIX CPEACTB IO OIepaluH,
npu3sHaHHOW BaHKOM HeaBTOPH30BAHHOM, B CPOK, HE MpeBblmaomuil 90 kaneHAapHbIX AHEH C JaThl
nonydyeHuss bankom ykazanHoro B m. 3.6 Hactosmux OOmmx ycinoBuil JloroBopa 3asBieHus, 3a
UCKJIIOUYEHHEM CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHO/1aTEIbCTBOM.

5.10. [lepkaTenb KapTOUYKM HMMEET MPaBO MCIIOJIb30BaTh llmaTekHbI cepBHC MpH COOIIOACHUU
CIIETYIOIINX TPaBUIL:

5.10.1. IlnaTexxHbIi CEpBUC MOMKET HCIOJIB30BAThCA TOJNBKO JIMLOM, Ha uUMs Kotoporo Kaprouka
BBIMYIIIEHA B 00OpaIlleHueE;

5.10.2. IIlnaTexxHBIN CEpBUC MPEIOCTABISIETCS TOJBKO C HCHOJIb30BAHUEM MOOMIIBHOTO IIATEKHOTO
npuioxkenus: Samsung Pay, Apple Pay u npyrux aHajgoruuHbIx;

5.10.3. IlInartexHblii CcepBUC MOXXET HCIOIb30BaTbCi TOJNBKO B MOOWIBHOM  YCTPOHCTBE,
npuHaiexamiem Jlepxkarento Kaprouku, Ha umst kotoporo Kaprouka BeiyliieHa B oOpaiieHue.

5.11. Ilonyuats wuHpopMamuio o jedcTByromie penakiuu  [lorosopa u  (wim) Ilepeuns
BO3HArpaXJICHUN W (WJIM) TMPOLEHTHBIX CTAaBOK HA OCTAaTOK JEHEXHBIX cpeAcTB Ha Cuere u (Win)
[TpaBmiax BIIK myreM camMOCTOSITENBHOTO O3HAKOMIJIEHHS C COOTBETCTBYIOWIEH JEHCTBYOIIEH
penaknuen Ha Caiire.

5.12. B omHOCTOpOHHEM MOps/IKE OTKa3aTbcsd OT MCHOJHEHUs JloroBopa B cilydae Hecorjacus ¢
BHECEHUEM H3MeHEeHHH B coorBeTcTBUU C 1. 10.2 Hacrosmmx OOmux ycioBuii JloroBopa, a Takxke B
UHBIX CITydasix, IpeJyCMOTPEHHBIX JloroBopom.

6. TIPABA BAHKA
6.1. OcymecTBIsATh KOHTPOJIb 3a coOMoieHrneM KIIMEHTOM 3aKOHOIATeIhCTBA MPH COBEPIICHHHA UM
onepauuii ¢ wucnonb3oBanueM Kaptouku. Ortkazate Knuenty B mnpepocrtaBnenuu KapTtouku B
M0JIb30BaHNUE, 3aMeHe (repeBbinycke) KapTouku mo cBoeMy yCMOTpPEHUIO.
6.2. B omHOCTOpOHHEM BHECYIEOHOM MOPSAIKE OTKa3aThCs OT MCIOJHEHMs Hacrtosmero /lorosopa,
NPEKPaTUTh WM NPUOCTAHOBUTH AeWcTBue KapTouku, OTKa3zaTh B BBIIYCKE (3aMeHE/IEpEeBBITYCKE)
Kaproukn, ortkaszate Knuenty B mnpoBenenun onepauuu no Cuery M (WiIM) NPUOCTAaHOBUTH €€
OCYILECTBJICHHUE B CIECAYIOLINX CIydasX:

- HempenoctaBieHue KIHMEeHTOM HEOOXOOUMBIX JOKYMEHTOB M CBEIEHHH s MNpPOBEACHUS
orepaluu, HapyleHus: TpeOoBaHUN K 0POPMIICHUIO JOKYMEHTOB;
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- HempenocTaBleHHs KIMEeHTOM JOKYMEHTOB M CBEACHUH, HeoOXoauMbix banky ams
UIEeHTU(UKAIIMY YIaCTHUKOB (DMHAHCOBOM orepainuu, Bepu(puKauu, OOHOBICHHS (aKTyaIM3alluu)
naHHbIX o Kimenrte, moscHeHHs cyTd coBepmaeMbix 1o Cyery (MHAHCOBBIX —ONEparHid,
MOJATBEPXKJICHUSI ~ MCTOYHMKA TPOUCXOXKIEHHS cpeactB Ha (Cuere, a Takke B MHBIX CIy4asx,
IPEYyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMU O MPEJOTBPAIICHUU JIETaJM3allud  J0XOJO0B,
MOJIyYEHHBIX MPECTYNHBIM IyTeM, (QUHAHCHUPOBAHUS TEPPOPUCTUYECKOW  JEATEIBHOCTH H
(buHAHCHPOBAHMS PACTIPOCTPAHEHHS OPYKUS MACCOBOTO TIOPAKECHHUS;

- mpu oOHapyxeHun bankoMm coBepiieHHBIX 10 CueTy omepaiuii, CBA3aHHBIX C OCYLIECTBIEHUEM
NpEANPUHIMATEIILCKON  IeITeIbHOCTH, H(WIHM) JCHEKHBIX cpeacTB Ha Cuere, MOCTYNUBIINX B
pe3ysbTaTe OCYIIECTBICHUS MPEINPUHUMATEIbCKOM AeATeIbHOCTH (32 UCKITIOYEHHEM MOCTYIJICHUS C
TEKYIIETo (pacueTHOro) 6aHKOBCKOTO CUeTa MHIAMBHUIYaJIbHOTO MpeanpuHuMaress Ha CueT JeHEeKHBIX
CPEJICTB, SIBJISIFOIIMXCS JOXOJOM OT NMPEANPUHUMATENHCKOMN 1eITeIbHOCTH);

- IIpU BO3HUKHOBeHUM y baHka nopo3penuit o Tom, yto onepauus(-uu) no Cyery ocyuecTBiseT(-
I0T)CS. B LENSIX MOJMy4YeHUs M (WiIu) Jeraiu3alid JOXOJOB, IOJYYEHHBIX MPECTYMHBIM IyTeM,
(UHAHCUPOBAaHUS TEPPOPUCTHUECKON JEATEIbHOCTH, PpACHPOCTPAHEHUS WIM (PUHAHCHPOBAHUSA
pacripoCcTpaHEHUS OPYKUSI MACCOBOTO TOPAXKEHHUS;

- ToJ03peHne win Hanuuue y banka mHpopmanmuu o COBEpIICHHH C MCHOJb30BaHueM Kaprouku
omepanuii, MOBIEKIIMX MOCTyIUIEHHE JAeHeXHbIX cpenctB Ha Cuer Kimenta B pesynbTate
MOILIEHHUYECKOT0 HWHUIMUPOBAHUS IUIaTeka (BKJIKOYash OTrPaHUYEHUs B OTHOLIEHUH ONepalui,
OCYIIECTBIISIEMbIX C wucnonb3oBanueM Kaprouku, Jlepkarenb KOTOpOH HAaXOIUTCS B CIIMCKE
nojyJyareneld JIEHe)KHBIX CpeACTB B aBTOMATH3MPOBAHHOM cHCTEME OOpaOOTKM WHIMICHTOB
HarnmonansHoro 60anka PecniyOnuku benapycs);

- HEHCIIOJIHEHUS WM HeHaiiexaniero uernoiaHenust Kiimenrom oo6s3atensets 1o JJorosopys;

- UHBIX CIlydasiX, MPEeIyCMOTPEHHBIX 3akoHoaarenbcTBoM, IlpaBunmamu BIIK u Hacrosmum
Jlorosopom.

6.3. Ortkaszare Knuenrty B 3amene (mepeBbinycke) KapTouku B ciiydae HEHaJJIeKaIIeT0 HCIOTHEHUS
00s13aTenbCeTB 110 JloroBopy.

6.4. VYcraHaBnuBaTb M M3MEHATh OrPAHWYEHHUS (JIMMUTHI) B OTHOILICHHUHU: MEPEYHS ONeparuii,
OCYIIECTBIISIEMBIX € HUcnosib3oBaHueM Kaprouku; cymm u  (WiM) KOJIMYeCTBA  OIeparuii,
OCYILIECTBIISIEMBIX C MCIIONb30BaHMEM KapTOuku; cTpaH M PETMOHOB HCIONb30BaHMs KapTtouku B
3aBUCHMOCTH OT TEPPUTOPUM COBEpUICHUs omepanuii, Turna Kaprodku, KaTeropui onepanui, BUIOB
opranuzaiuii Toprosiu (cepsuca) u T. A. MHpopmanus o0 ycTaHOBIEHHBIX BaHKOM orpaHuYeHUsIX
(mumutax) pasmentaercs Caiire (https://www.mtbank.by/cards/card-limits/).

6.5. 3ampammBare y Knmenra nro0ble JOKyMEHTHl U MHGOpPMAIUIO (CBEACHUS), HEOOXOAUMBIE s
OCYIIECTBJICHUS! BO3JOXKEHHBIX Ha baHk (yHKIMI 3aKOHOIATENBCTBOM O MPEAOTBpAIlEHUU
JeTan3aluu  J0XO/A0B, MOJYYEHHBIX MPECTYNHBIM IyTeM, (UHAHCUPOBAHHUS TEPPOPUCTHUECKON
JESTEIbBHOCTH M (PUHAHCUPOBAHMS PACIPOCTPAHEHUSI OPYXKHUS MAcCOBOIO MOPAKEHUS, B TOM YHCIE
GyHKIMH 1O MIEHTH(UKALMU YYaCTHUKOB (DMHAHCOBOM omepanuu, BepUpHUKAIMHU, OOHOBIEHHUIO
(akTyanuzarnuun) maHabx o Kimenre.

6.6. Kiment nmpenocrasnser baHKy mpaBo B cllydae COBEpIICHHS ONEpaluii B BaIOTE, OTIMYHOU OT
BatoThl Cuera, cnuceiBaTh co (CyeTra CBOMM IUIATEXKHBIM OpAEpoM CyMMbl B Bamore (Cuera,
DKBUBAJIEHTHBIE CyMMaM COBEpIIECHHBIX ONEpaluii IO KypcaM, YCTaHOBJIEHHbIM baHkoMm i
COBEpUICHMs] BaJIIOTHO-OOMEHHBIX olepanuii ¢ ucnois3oBaHueM Kaprouku, u (i) 0OMEHHBIM
KypcaM, YCTaHOBJEHHBIM IImaTeXHbBIMM cuUCTEMaMM Ha JaTy W BpeMs IPOBEACHUS paciyeTOB B
[TnaTtexHo# cuctemMe U (WJIK) Ha ATy U BpeMst 00paboTKH omepaiuu B [IpoiiecCHHroBoit cucreme.

6.7. CaMOCTOSTeNbHO Ha OCHOBaHMM IIJIATEKHOIO Opjaepa, OQOPMIEHHOIO B COOTBETCTBUU C
3aKOHOJATEIbCTBOM U JIOKAJIBHBIMHU IpaBOBbIMU akTamMu baHka cnuceiBath co Cuera ommMOOYHO
nepevrciIeHHble (3aunciennbie) Ha CueT JeHeXHbIe CpeACTBa (B T. Y. CYMMBI U3JIUIIHE BIMJIAY€HHOTO
bankoM Bo3HarpaxaeHus — MPOLEHTOB, MaHU-03K (money-back) ¥ MOAOOHBIX BBIMIIAT), CIUCHIBATH
MOJHOCTBIO JTM0O0 YaCTHYHO CYMMBI, OIIMOOYHO HE crucaHHble co CueTa, 3a4uCIIATh MOJIHOCTHIO JTHO0
YaCTUYHO JIEHEXKHBIE CPEACTBA, OIIMOOYHO criucaHHble co Cuera.

6.8. B cmyuae mocrymiienus B baHk JeHEXHBIX cpeacTB Uil 3auucieHus Ha CdyeT B BajroTe,
oTIMYHOM OT BamtoThl Cueta, Brnagenen Cuera nopydaer baHKy npOBECTH CBOMM IIJIATEKHBIM OPAEPOM
3auncienne Ha Cuer cyMMbl B BantoTe CueTa, SKBUBJIEHTHOM MOCTYNUBIIUM AJIs1 3auuciieHns Ha Cuer
CpelIcTBaM IO Kypcy, YCTaHOBIEHHOMY bankom Ha naty u BpeMs o00pabOTKM omepanuu B
ITporuieccuHIoBOI cucTeMe, eciu NPOBEACHNUE TaKOM Ollepaly IPELyCMOTPEHO 3aKOHOAATEIbCTBOM.
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6.9. B cnyuae nocrymnenus B bank mis 3auncnenust Ha C4eT CyMMBI OTlepaliiy MepeBoia ACHEKHbBIX
cpenctB Ha KapTouky, COBEpIIEHHON B YCTPOWCTBaX (CEpBUCAX) MHBIX OAHKOB, B BaJIOTE, OTIIMYHOMN
ot BamoThl Cuera, KinneHnt nopyuyaer banky npoBecTH CBOMM IUIaTEXKHBIM OPAEPOM:

- 3auncienne Ha CyeT cyMMbl KypCOBOM pa3HHUIIbI, €CIM CyMMa MOCTYMUBIIETO (PMHAHCOBOTO
HOATBEPKJIeHUS (KIMPUHTA) IPEBBIIIAET CYMMY aBTOPU3aLlUu;

- cnucanue co Cuera CyMMbl KypCOBOW pa3HUIIbI, €CIU CyMMa MOCTYNHUBIIETO0 (PHUHAHCOBOTO
HNOATBEPKJIEHUS (KIMPUHIA) MEHBIIIE CYMMbl aBTOPU3ALIUU.

3auncienne Ha Cyer win cnucanue co Cuera cyMMbl KypCOBOM pa3HULbI OCYIIECTBIISIETCS B
BaitoTe Cyera, S5KBUBAJIEHTHON JEHEKHBIM CPEICTBAaM, NOCTYNUBIIUM Ha CyeT JUIsl 3a4UCICHUS WIN
CIHUCaHMs, MO Kypcy, ycTaHoBieHHoMy bankom Ha paty u Bpems oOpaOOTKM olepanuu B
[TporieccuHroBOil cucTeme, eciau MPOBEACHNE TaKOM ONepalliy IPETyCMOTPEHO 3aKOHO1aTENbCTBOM.
6.10. OTkasarh B yJOBJICTBOPEHUH XOJaTaliCTBA 00 N3MEHEHUH OTPAaHUYCHHH (JIMMHUTOB) Ha OTICPAIINH
¢ ucnoip3oBaHueM KapTouku, B TOM 4HCIE 110 KOJMYECTBY ONEpalUil U MaKCUMaJIbHOMY pazMepy
omnepanuii, ycrtaHoBieHHbIX bankom B cootBercTtBuuM ¢ I[IpaBunmamu BIIK w (unum) ycimoBusmwu
npoaykta/Tapudroro minana, orpaHudeHU (JIMMUTOB) B 3aBUCHMOCTH OT TEPPUTOPUH COBEPIICHUS
orepanuii, TUIIOB KapTO4eK, BUI0OB OMepaliii, BUI0OB OPraHU3aluid TOPTOBIH (CepBuUCa) U T. 1.
6.11. OcymecTBiIATh pacchulky MHMDOpPMANHOHHBIX COOOIIEHUHN MO0 PEKBU3UTAM, MPEIOCTABICHHBIM
Kinenrom.
6.12. Otka3arp B TPHU3HAHWW OMNEpAIH, OCYHIECTBICHHOH ¢ WCIoib30BaHueM Kaproukw,
HEAaBTOPU30BAHHOM B CIIy4asx, IPE1yCMOTPEHHBIX 3aKOHOJATEIbCTBOM.
6.13. IIpon3BoAMTH MOTaIIeHUEe IPOCPOUCHHOH 3aJ0DKEHHOCTH 110 KPEAUTHBIM U IPYTUM OTIEPALIHSM,
MO/IBEPIKEHHBIM KPEIUTHOMY PHUCKY, BO3HHUKIIEH IO JAOTrOBOpaM, 3aKIOYEHHBIM MEXIy baHkoM u
KnuenToM, a Taxke NPOCPOUYEHHOHM 3a/l0JPKEHHOCTU [0 OIUIATE€ YCIYI M CEPBHCOB, MpeAsiaraéMblX
bankoM 10 HMHBIM JOrOBOpaM, 3akKiOUYEeHHbIM Mexay bankom u KiwmentoMm, myrem cnucaHus
JEHEeXHbIX cpencTB co Cuera miaaTtekHbIM opiepoM banka npu orcyrcrBum y Kinenra coOCTBEHHBIX
JEHEXKHBIX CPEICTB HAa TEKYIINX (PACUETHBIX) MU UHBIX CYETaX, OTKPHITHIX COTJIACHO YCIOBUSM TaKHX
noroBopoB. Crncanue co Cuera JE€HEXHBIX CPEJICTB B CYET MOTAIIEHHs TaKOH 3a/l0JKEHHOCTH,
BBIPQXCHHON B BAJIIOTE, OTIMYHON OT BamoThl CueTa, OCYIIECTBISIETCS MO KypCYy, YCTaHOBJIEHHOMY
Hanmonaneubim 6ankoM Pecriybnuku benapyce Ha naty cnucanus. [Ipu cnucanuu 3a015K€HHOCTH 110
oOsi3arenbecTBaM KimeHTa, B TOM 4MClie KOMHUCCHOHHOTO BO3HarpaxkaeHus co Cuera B MHOCTPaHHOM
BaJIIOTE B pa3Mepe MUHUMAIbHON IPOOHON YacTH €AMHMIIBI MHOCTPAHHOW BaJIIOThl CyMMOBas pa3HHIIA
MEXJy HKBUBAJIEHTOM CYMMbl KOMHUCCHM B O€IOpPYCCKMX pYOJsiX U pPyOJEeBBIM HKBUBAJIECHTOM
MUHUMAaJIBHOM JAPOOHOM YaCTH MHOCTPAHHOM BAJIIOTHI HE BO3BPAIIAETCS.
6.14. TIpy BO3ZHUKHOBEHHWU MPOCPOUYCHHOM 3aJOJDKEHHOCTH IO HEYIJIau€HHBIM B COOTBETCTBUU C II.
3.11. Hactosmmx OOmmx ycinoBwii J[oroBopa KOMHCCHSIM, HAYMCIEHHBIM BaHKOM B COOTBETCTBHU C
[lepeunem Bo3HarpakIeHHWH 3a OKa3aHHble baHkoM 1o JloroBopy yciyru, crnucaTb CyMMY TakKOW
3a/I0JKEHHOCTU TUIaTeXHBIM oplepoM baHka ¢ Tekymmx (pacueTHbIX) OaHKOBCKMX W HHBIX CYETOB
Knuenra; ¢ Tekymmx (pacdeTHbIX) OaHKOBCKMX cueToB KimeHTa B BayltoTe, OTIMYHOW OT BAaJIIOTHI
Cuera, cricaHue JIEHEXKHBIX CPEJCTB B CUET MOTalIeHHs] CYMM IIPOCPOYEHHBIX KoMmuccuil o /forosopy
OCYILECTBIISIETCS IO KypCy, ycTaHoBlIeHHOMY HannonansHbiM 6ankoM Pecniy6nuku benapych Ha naty
cnucanus. [lpu cimcanum Takoi 3a0KEHHOCTH € TEKYIINX (pacyeTHBIX) OAHKOBCKUX M MHBIX CUETOB
KnueHnra B MHOCTpaHHOW BaJllOTE B pa3Mepe MUHUMAIbHOW JIPOOHOM YacTH €IUHMIIBI WHOCTPAaHHON
BaJIOTHl CyMMOBasi pa3HHUIIA MEXAYy SKBHUBAJICHTOM CYMMBbl KOMHCCHH B OEIOPYCCKUX pPYONISIX H
pyOJIeBBIM SKBUBAJIEHTOM MUHMMAJIbHOM IPOOHOM YacTH MHOCTPAHHOM BaJIIOTHI HE BO3BPAIACTCS.
6.15. B ciydae moctyrmiieHus B baHk cyMMBI onepanuu nepeBojia (BO3Bpara) JCHEKHBIX CPEJCTB Ha
Kaprouky, coBepIIeHHOI B yCTpOHCTBaxX (cepBHcax) MHBIX OAHKOB, K 3a4MCIICHUIO Ha 3aKpbIThIi Cuer,
npu ycnoBun Hamumuus y Knumenrta apyrux oTkpeiteix CueroB, KimmeHt mopydaer banky mposecTu
CBOMM IIJIATEKHBIM OPJIEPOM:

3a4MCIIEHUE CYMMBI Ha IpYrou 1elcTBYOmNN CYeT, OTKPBITHIA B TOM K€ BAJIFOTE;
3a4UCIIEHUE CYMMBI Ha JIpyroi aeicTByromuil CueT, OTKpPBITHINA B BAJIIOTE, OTINYHON OT BaJIIOTHI

3akpbiToro Cyera, o Kypcy, YCTaHOBJIEHHOMY BaHKOM Ha J1aTy 3a4MCIEHUs JICHEKHBIX CPEICTB Ha
JEUCTBYIOLLHN CUET.
6.16. VI3MeHATh IO CBOEMY YCMOTPEHHIO COCTaB IMakeTa OAaHKOBCKHUX yciyr mo TapudHomy miaHy, B
paMKax KoToporo mnpenocraBieHa Kaprouka. AkryanbHast HHPOpPMALKs O COCTaBe MakeTa OaHKOBCKUX
yciyr o TapudHoMy mtany ykaspiBaetrcsi bankom Ha CaiiTe B COOTBETCTBYIOIIEM pa3ielie.
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6.17. HanpaBnsate KimeHTy exemecsyHyio BbIIUCKY 1o CueTy Ha aApec 3JIEKTPOHHOH MOYTHI,
npenoctaBneHHbiii  Knumenrom B bank kak smuneiii  e-mail  Kiowenta wu(umu) mocpeacTtBoM
UCTOJIb30BaHUSl APYIMX KaHAIOB KOMMYHUKanuu ¢ KimMeHToM, B T.4. IpOrpaMMHO-anmapaTHBIX
CPE/CTB, MO3BOJSIOIIMX OCYIIECTBIATH nepenady (aiiioB B pexkume |IP-renedonnm (Viber u mp.
IPOTPAMMHBIX TPWIOKEHUH, MHTETPUPYEMBbIX B QJPECHYIO0 KHUTY TenedoHa/cMapTdoHa), a Tarxke
SMS u MMS - coobmienuit, 1o TeneporHomy Homepy Knnenra, npegocrapiennomy Kimenrom B bank
KaK JUYHBIA HOMEp MoOmIbHOTO Tenedona Knuenra.

6.18. HanpaBnare Kiuenty wuHbOpMaIMoHHBIE COOOIIEHUS O TMPOBOAMMBIX bBaHKOM —akImsX,
PEKIIaMHBIX UT'PAX, YCIOBHIX OAHKOBCKUX MPOIYKTOB (YCIIYT, CEPBUCOB) IMOCPEACTBOM HCIIOJIb30BAHUS
MIPOrpaMMHO-aINAPATHBIX CPEJCTB, MO3BOJIAIONIMX OCYIIECTBIATH nepeaaudy ¢ainoB B pexume [P-
teneponnn (Viber, Telegram u qpyrux mporpaMMHBIX MPHIOKEHHH), a TakKe MyTeM HalpaBICHUS
COOOIIEHUH B COITMATBHBIX CETAX, TakuX Kak «BKonTakre», Facebook u mp.

6.19. C uenpto wucnonHeHus: (oOecmeueHHs] HCIOMHEHHsI) CBOMX 00s3aTeNbCTB 1O JloroBopy B
COOTBETCTBUHU C 3aKOHOJATEIHCTBOM M JIOKAJIbHBIMU akTaMu baHka oOCyIIecTBIATH MOJHYIO JHOO
YACTUYHYIO Tepelavy OTACIbHBIX (YHKIHMWA, WX 4YacTed, OM3HEC-TPOILEeCCOB, BUAOB JEATEIHHOCTH,
COCTaBIISIOLIUX UX Pa0OTHI U YCIYTH, 7S BBIMOJIHEHUS AYTCOPCUHTOBOW OpraHU3aIUei.

6.20. CriuceiBath B OeccriopHoM mopsake co Cuera KnmenTa mmatexxueiM opaepoM banka neHexHbIe
CpeICTBAa Ha OCHOBAaHUU HCIIOJIHUTEIbHBIX JOKYMEHTOB, OINpPEAETSEMBIX 3aKOHOJATEILCTBOM, B TOM
YHClie B COOTBETCTBUM C IaTekHbIMU HHCTpyKuuamMu AVUC N/10.

B cnyuae noctymnenust B bank snektponHoro gokymenta AUC MJ1O, coaepxartiero oouryro
CyMMY HEHCIIOJIHEHHBIX JICHEXHBIX o0s3arenbcTB KimenTta, baHk mnpuocTaHaBIMBaeT pacxoHBIC
oneparuu 1o Cuery KnueHTa Ha cyMMy HEHCHIOJIHEHHBIX JCHEKHBIX 00s53aTENbCTB, YKa3aHHYIO B
anekTpoHHOM JIokymeHTe AVIC NJ10. bank He paccMaTpuBaeT Bo3pakeHus KimeHrta 1o crnucaHuio co
cyeTa JCHEKHBIX CPEJCTB B OECCIIOPHOM MOPSAKE B CIydyasX M MOPAIKE, KOTJa TaKoe CIUCaHHE
JICHEeXKHBIX CPEJICTB MPEIyCMOTPEHO 3aKOHOAATEITHCTBOM.

6.21. Otkazarb B pa30JOKUpOBKE 3abimokupoBaHHON Kaprouku 0e3 o0O0BsICHEHUsS NpHUMH (32
UCKITIOUCHUEM ClTydass pa30JOKHpPOBKH, YKa3aHHOTO B TMyHKTe 5.6 Hacrosmmx OOMMX YCIOBHUI
Jlorosopa).

6.22. B ogHOCTOpOHHEM TOpPS/IKE OTKa3aThcs OT ncnoiHeHus JloroBopa u 3akpbeite Cuer Kimenra, B
TOM 4YHClIeé B ciy4yae HeucrnoiHeHus KimeHtom o6s3aHHOCTEW, mpeaycMoTpeHHblx 1.3.13, m.3.16
Hactosmux OOmux ycnosuii JloroBopa, u B ciy4asx, MpelyCMOTPEHHBIX 3aKOHOAATEIbHBIMHA aKTaMU
0 TPENOTBPAIIECHUH JIETATU3AMHU JI0OXOJIOB, TOJYYEHHBIX IPECTYNHbIM IyTeM, (pUHAHCHUpPOBAaHUS
TEPPOPUCTUIECKON JESITeTBbHOCTH ¥ (UHAHCUPOBAHHS PACIPOCTPAHEHUST OPYXKHS MacCOBOTO
nopaxxenus. [Ipu sTom JloroBop cuutaercs pacTOPrHyTHIM € JAaThl, yKa3aHHOH B yBenomiieHHH baHka.

6.23. B ogHOCTOpOHHEM TOpSIIKE OTKa3aThbes OT mcronHeHus JJoroBopa m 3akpeith Cuer Knmenra B
cilyyae Hanuuus 11 baHka penyTaluoHHBIX, KOMIIA@HC-PUCKOB M MHBIX PUCKOB MPH OOCITY>KUBAaHUH
Knuenra (mpu 3TOM CTeNEHb CYIIECTBEHHOCTH PHCKA, MPEMSITCTBYIONMAs B3aWMOOTHOIICHUSM C
Knuenrom, ompeznensiercs baHkoM caMOCTOATENBHO MO CBOEMY YCMOTPEHHUIO) C IpeABapUTEIbHBIM
yBenomienneM Komenra mnepen 3akpeitueM Cuera mo J000My KaHaly CBS3M, B TOM 4YHCIIE
cooOuieHreM 1o 3iekTpoHHOM moute. Ilpu sTom JloroBop cuMTaeTcst pacTOPrHYTHIM C JIATHI,
yKa3aHHOU B yBeioMiieHuU baHka.

6.24. B onHocTOpOHHEM Topsijike 0e3 mpeaBapuTenabHOro ysegomienus [lepxarens Kaprouku u 6e3
nonydeHust cormacus Jlepkarenss Kaproukm wmeeT mpaBO TpPEKpaTHTh, 3a0JO0KAPOBATH WIIH
NPUOCTAaHOBUTH JieiicTBue KapTouku mo mpuumHe Hanuuus 17 baHka penyTannoHHBIX, KOMILIAeHC-
PHICKOB M HMHBIX PHCKOB TpH oOCTykuBaHWH KimeHTa (MpH STOM CTENEHb CYIIECTBEHHOCTH PHCKA,
NpPEMATCTBYIOIAs B3auMOOTHOWEHUsIM ¢ Kimentom, ompeznensieTcss baHKoM caMOCTOSTENbHO O
CBOEMY YCMOTPEHHIO) WIIH TT0 JTFOOBIM WHBIM IIPUYHHAM B JIFOO0H MOMEHT 10 ycMoTpeHnto baHka.

6.25. OcymecTBnaTh 3BOHKM KimeHTy mocpeacTBoM Telne(OHHOM CBSI3M C LENbI0 MPOBEPKH
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX JaHHBIX Kimmenta B JloroBop M MH()OpPMAIMOHHBIE CHCTEMBI
banka, TmosicHEHHMST BONPOCOB KacaTeJbHO yCJIOBUM  3akmoueHHoro JloroBopa (mpu —Hx
BO3HUKHOBEHHUH ), KOHCYJIBTUPOBAHUS 110 YCIOBUSAM IPOAYKTA, BHIICHEHUS MPUYMH HEUCIIOIb30BaHUS
NPOJYKTa, CTETIEH! YIOBJIETBOPEHHOCTH MPUOOPETEHHBIM MPOIYKTOM U KA4eCTBOM OOCTYXKMBAaHUS B
banke.

6.26. He Bo3Bpamars Jlepkaremo Kaprouky, u3bATyI0 MO MpUYMHAM, yKa3aHHBIM B myHkTe 2.20
Hacrosmux OOmuUx ycioBuid, MO0 ocTaBieHHYIO B banke wim nepenannyio B baHk nHbIMU OaHKamH,
OpraHu3alsIMH TOPTOBIHM (cepBHca) JIMOO TPETBUMHU JIMIAMH, a TakXe 3a0JIOKUpOBATh TaKYIO
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Kaprouky 06e3 mpensaputenbHoro yseaomseHusi Knuenrta wmm [lepkartens Kaprouku B wmenmsx
MUHUMU3ALUN PACKA COBEPIIECHUS HEABTOPU30BAaHHBIX ONIEPALAN ¢ UCTONb30BaHueM KapTouku.

6.27. bnokupoBare Kaprouky, smutupoBanHyto k Cuery KnueHta mo mpuuvHe MOJO3pPEHUS HIU
Hanmuus y banka uHpopmanuu o koMpomeranuu 6e3 noiaydeHus coryiacus Ha O1okupoBky Kinenra
mbo [epxatens Kaprouku, HajeaeHHOro MOJIHOMOYMSMH, NPEAOCTABICHHBIMU B YCTaHOBJIEHHOM
3aKOHOJATEIBCTBOM MOPSAKE, C yBenowieHueM Jlepxkarens KapTouku, HaeIeHHOro NOJIHOMOYMIMM,
IPEOCTaBICHHBIMU B YCTAaHOBIIEHHOM 3aKOHOAATEILCTBOM Topsiike, win Kinenra 06 sToM.

7.  ®UHAHCOBBIE OTHOIIEHUA
7.1. Kiuent nopyuaer banky cnuceiBate co Cuera cyMMbl IPUYMUTAIOIIMXCS BaHKYy KOMHCCHOHHBIX
BO3HArpa)/I€HUH U MHBIX IUIATEXKEHN COIJIaCHO YCJIOBUSAM HACTOsIIEro /J[oroBopa miarexHbsIM OpIAEpOM,
opopmienHbiM bankom. Crnucanue co Cuera [JEHEXKHBIX CPEICTB B CUET IMOTalllEHUs CyMM
KOMHCCUOHHOTO BO3HAarpakJ€HWs, BBIPAKEHHBIX B BallOTe, OTIMYHOM oT BamoTel Cuera,
OCYILECTBIIICTCS 10 KypCy, yKa3aHHOMY B [lepeune Bo3HarpakaeHui.
7.2. C nmomiexamyMmu ymare 1o Hactosmiemy JloroBopy KOMHUCCHOHHBIMH W WHBIMH
Bo3HarpaxaeHusmMu Ilepeunss Bo3HarpaxaeHuil KimeHT oO3HaKOMJIEH Ha MOMEHT 3aKJIHOYEHUS
HoroBopa.
[To onepamusm ¢  wucnonb3oBaHueM Kaprouku B 3aBHCHUMOCTH OT  YCJIOBUH

npoaykta/TapudHoro niuana B3uMaeTcst BO3HATPaKICHHE 3a:

cepBucHoe oocnykuBanue Kaprouku,

BBIITyCK/3aMeny (mepeBbinyck) Kaproukw,

H0JIb30BAHUE TAKETOM YCIIYT,

3aMmeHny (nepeBblnyck) Kaprouku no nnunuaruse Kivenra,

IPOCMOTP AOCTYITHOI'O OCTaTKa JCHEXKHBIX CPEJACTB B OaHKOMATax,

UHPOPMHUPOBaHUE 00 Omepanusix ¢ UCHoiIb30BaHueM KapToukw,

BblJIauy cIipaBok 1o Cuery,

BbISICHEHHE B MEXTyHApOJIHBIX IJIATEKHBIX CUCTEMAaX, MHBIX IUIATEKHBIX CUCTEMAax MPaBHJIbHOCTH
cnucanus co Cuera JEHEKHBIX CPENCTB,

Oe3HaNIMYHOE 3aUnCIIeHHE JEHEKHBIX cpeacTB Ha CuUer,

BbI/Iauy HaJIMYHBIX JEHEKHBIX CPEJICTB,

unbple ycnyru (cmena [IMH-koma B Oankomarte banka, mpenocraBieHue uH@opmanuu o OanaHce
Cuera paboTHukoM KOHTakT - IIeHTpa MOCpPEACTBOM 3BOHKA M JIPYTUX KaHAJIOB KOMMYHHKALUH C
KnuenToM, ycraHoBiIeHNE UHAMBUAYAIBHBIX aBTOPU3ALMOHHBIX JINMUTOB M0 OAHKOBCKOM TUIaTEKHON
kaptouke (0e3 ucmonb3oBanust CJIBO), Bbigaya HAIUYHBIX JCHEKHBIX CPEICTB IO PACXOAHOMY
KaccoBoMY J0KyMeHTy co Cuera npu Hanmnuun y Knmenra Kaprtoukn B craryce «AKTHUBHas,
exeMecsiuHoe obciyxuBaHue Cueta, o KOTOpoMy He ObLIO JIBUKEHHUS JICHEKHBIX CPE/ICTB B TEUCHHE
12 xaneHmaapHBIX MECAIEB C JaThl ocieaHen oneparuu, otnpaBka [IMH-kona paboraukom Konrakr-
HeHTpa npu oOpameHun KimeHTa mocpeacTBOM 3BOHKA MM JIPYTMX KaHAJIOB KOMMYHHKALUH,
3ayncienne Ha KapTouky JEeHEKHBIX CpEeACTB, MOCTYNMBIIUX 110 IEPEBOJY, COBEPIIEHHOMY C
ucnosib3oBaHueM KapTouku B ycTpoiCTBax U cepBHcax OaHKOB-HEPE3HUICHTOB),

OTKpbITHE U BeneHue Cuera,

NIEPEBO/bI JACHEKHBIX CPEACTB, B TOM YHCIIE C HCIIOJIB30BAaHMEM CEPBHCA IEPEBOJOB JEHEKHBIX
CPEICTB,

KaCcCOBBIE OIEepaluy,

JTUCTAaHIIMOHHOE OAHKOBCKOE OOCTYKUBAHUE,

IIPEIOCTABIIEHUE MTAKETOB YCIIYT,

MIPEIOCTABIIEHUE TAKETOB MPEMHUAIIBHOTO OOCITYKIUBaHUSI.
Bosnarpaxenue ycTaHaBIuBaeTcs B (UKCHUPOBAHHBIX JIEHEXKHBIX CyMMax WM B IPOLEHTHOM
BBIPQXXEHUH OT CYMMBI ONlepanuu (B T.4. ¢ MUHUMAJIbHBIMU U (WJIM) MaKCUMaIbHBIMU OTPAHUYEHUSIMHU).
Omutara BO3HarpaXkeHus 3a IPOBOAMMYIO BaHKOM omnepanuio OCyIIECTBISETCS OAHOBPEMEHHO C €€
IPOBEICHUEM, €CIM HHOE HE OINpPENEeNEeHO 3aKOHOAATENbCTBOM, JIOKAJIBHBIMU IPABOBBIMU AKTaMHU
banka, HactosiiuM J[OroBOpOM WJIM Ha OCHOBAaHMM OTAEJIBHO 3aKIFOYEHHOI'O MEXKIY CTOPOHAMH
JIOTOBOpa Ha OIpPEJCNIEHHYI0 OaHKOBCKYIO omnepanuio. KoHKpeTHble pa3mepbl BO3HArpaXIeHUH B
(UKCUPOBAHHBIX JCHEXKHBIX CyMMax MM TPOLEHTHOM BBIPAKEHHUH OT CYMMBI OIEpanuu (Ux
JeTanu3anus ) npuBeaeHsl B [lepeune Bo3zHarpaxaeHuit. 7.3. 3a [OJIb30BaHUE JIEHEKHBIMHU
cpeactBamu, Haxomsmmmuca Ha Cuerte, bank Haumcnser Knumenty B mocnemHuii paboumii aeHb
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KaXJI0Oro Mecsna (a Takke B JeHb 3akpbITHs Cyera) MpPOLEHTHI, COrIacHO YTBEPKIEHHBIX baHkoM
IPOLIEHTHBIX CTABOK IO OCTAaTKaM JIEHEXHBIX CPEACTB Ha TEKYHIMX (pacueTHBIX) cueTax, JOCTYH K
KOTOPBIM 00ecreunBaeTcs MpH UCMOIb30BaHUU KapTouku, ncxoas u3 ocraTka JIEHEKHBIX CPEJICTB Ha
Cuere, cpOpMHPOBAHHOIO Ha HAyalo OINEPALMOHHOrO IHA, U mnepeuuciseT ux Ha Cuer. Paszmep
JTAHHBIX TPOLIEHTHBIX CTAaBOK MOXKET pa3jIHyaTbcs MO OTIACIBbHBIM BUAAM OaHKOBCKUX IPOIYKTOB.
Hauucnenne mnpoieHTOB mpouszBoAuTca W3 pacuera 360 auedt B rogy u 30 KajieHIApHBIX AHEH B
Mmecsie. B mecsiax, umerommx 31 mens, 31-e yuciio B pacyeT He MPUHUMACTCS, a B (peBpaje ocTaTok 3a
IOCIIEIHEE YHCIIO MECALIA TOBTOPSETCS CTOJIBKO pa3, CKOJIBKO AHeH HexocTaeT 1o 30.

WNudopmanus o pazMepe MPOUEHTHBIX CTABOK IO OCTATKAM JCHEXKHBIX CPEJICTB KIMEHTOB Ha
TEKyIUX (pacueTHbIX) CUEeTax, JOCTYH K KOTOPBIM oOeclieuMBaeTcsl MpH UCHojb3oBaHuU Kaproukwy,
pa3meniaercs Ha Caiite.

baHK BrpaBe M3MEHATH pa3Mep MPOLEHTOB, HAYMCIIEMBIX HA OCTAaTKU JACHEXKHBIX CPEICTB IO
TEKYIIUM (pacyeTHBIM) CYeTaM, JOCTYI K KOTOPBIM OOECIIeYMBAETCS MPH HCIOJIb30BaHUKM KapToukw.
ITpu 3TOM, M3MEHEHNE pa3Mepa MPOLEHTHBIX CTABOK, COIVIACHO KOTOPBIX ITPOMU3BOJIUTCS HAYMCICHHUE
HPOLICHTOB, TPOU3BOAMUTCS MOCIIE MPEIBAPUTEIBHOTO (HE 1o3qHee, yeM 3a 30 (TpuaLaTh) KaJleHIapHbIX
JHeW o u3MeHeHus) yBenomieHus Kiumenra myrem pasmerenus uHpopmanuu Ha Caiite, o ajgpecy
AJIEKTPOHHOM IOYTHI, yKa3aHHOMY KIIMEHTOM WM MHBIMU JTOCTYMHBIMU CIIOCOOAMH 10 YCMOTPEHMIO
banka.

7.4. B cnyuyae BbwisiBieHHs bankom ¢akrta coBepmenuss Kimentom omepanuii mo Cuery, mo
cyObeKTHBHOMY MHeHMIO baHka, 3aBeoMO (crenuaibHO) HampaBiIeHHbIX Ha moiydeHue Kiauenrom
HEOOOCHOBAHHOTO (3aBBIIIEHHOI0) MPOLEHTHOro Joxona 1o CueTy, HAYUCISIEMOIO B CHIY
0COOEHHOCTEH TeXHOJIOrnuecKoi o0padoTku onepanuii no Cyety u ux oTpaxeHus B yuere baHka, Ha
CyMMY JE€HEXHBIX CpEICTB, KOTOpble (akTHUeCKH CHATHI (monmydensl) Kimentom, bank Bmpase
nepecuuTarh (YMEHBIINTh) CyMMY HPOLIEHTHOro Joxoja no Cyery 3a mepuoj, B KOTOPOM BbISIBIICHBI
TaKHUe ONeparuu.

IIpu nepecuere (ymeHblieHUH) baHkoM cyMMBbI npolieHTHOro goxona no Cuery Knuenra 6onee
YeM 3a OJMH IUIaTeXHbINA Mepuo] (MCTEeKIINH KaleHAapHbIM Mmecsi), baHk BrpaBe B OJHOCTOPOHHEM
NOpsAAKE C MOCIENYIOIIMM NHCbMEHHBIM yBelnOMJIEHHMEM KiMeHTa CHM3UTh pasMep INPOLIECHTHOU
CTaBK{, YCTAHOBJICHHOM MJI1 Ha4yMCJIEHUS IPOLEHTOB HAa OCTaTOK COOCTBEHHBIX JIEHEKHBIX CPEICTB
Knuenrta Ha Cuere, u ycranoButh ee B pasmepe 0,000001 mpoueHTOB rofoBbIX IO JI€Hb 3aKPBITHSA
Cuera.

baHK Taxke MOXET BOCIIOJIB30BATHCS CBOMM IIPABOM, ONPEIEIIEHHBIM B 4.2 HACTOSIIETO MyHKTa
HacToanmx OOmux ycinoBuil JloroBopa, 1 CHU3UTH pa3Mep MPOIEHTHON CTaBKH, YCTAHOBJIEHHOM NI
HAYUCJIEHUS MPOLEHTOB Ha OCTaTOK COOCTBEHHBIX ACHEXHbIX cpeacTB Kimmenrta mo npyrum Cuertam
Knuenta, otkpsiTeiM B banke, ycranoBuB ee B pazmepe 0,000001 mpoueHTOB TroJOBBIX MO JEHb
3akpbiTus Cyera.
7.5. B cnyuyae ompoTrecToBaHHUS OINEpanyH MO IMpoLEeaypaM, periaMeHTHpoBaHHBIM [lnarexHpiMu
CHUCTEMAaMHM, BO3BpAaT JEHEKHBIX CPEACTB IO ONPOTECTOBAHHOW ONEPALMM OCYHIECTBIIAETCSA IyTEM
3aYUCIIEHUS CYMMBI ONPOTECTOBaHHOW omepauuu Ha Cyer B pa3Mmepe crnucaHHOM B Bamore Cyera
CYMMBI JIEHEKHBIX CPEJCTB.

B ciywae ecnim Ha MOMEHT BO3Bpara ONpOTeCTOBaHHOW cyMMbl Cuer KimeHTa 3akphIT,
JICHEeXKHBIE CPEICTBA MOTYT OBITH BO3BpallleHbl Ha JPYroil TEeKyIIMid (pacueTHbIH) CUET, OTKPBITHIN
Knuentom B banke, niu BeijaHbl HATMYHBIMU Yepe3 Kaccy banka.

3auucieHHe ONPOTECTOBAaHHOW CyMMBI (B pa3Mepe chucaHHod B Bamtore Cuera CymMMBbl
JEHE)KHBIX CPE/ICTB) HAa APYrou TeKyuuil (pacueTHslif) cuetr KineHnTa, OTKpBITBIN B BaltoTe, OTIIMYHON
or BamoThl (Cuera, OCYIIECTBISAETCS B BaIIOTE TaKOr0 CYETa IO KYypCy, YCTaHOBIEHHOMY
HammonansueiM Gankom Pecnybnmuku benmapych Ha garty 3auMcieHUs CyMMBbI ONpPOTECTOBAHHOU
orepanuu.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CropoHBl HECYyT OTBETCTBEHHOCTh 3a HapylleHHE ycloBUid JloroBopa B COOTBETCTBHH C
3aKOHO/ATENbCTBOM U J[oroBopoM.

8.2. KimeHT HeceT OTBETCTBEHHOCTH 3a IpenocTaBieHne baHKy HeloCcTOBEepHOM HHPOPMAITUH.

83 KinenTt HeceT OTBETCTBEHHOCTE 3a BCE NOCJIICACTBUSA, BBI3BBAHHBIC HC3aKOHHBIM HCIIOJIb30BaAHHUCM
KapTouku, BbI3BaHHBIE YMBICIOM WIM HEOCTOpokHOCThO Knmenta, Hapymenuem IIpaBun BIIK, a
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Takke 3a nedctBus [lepxkateneil nononHuTenbHbIX Kaprouek, ymonHoMoueHHbIX KimeHtom B
YCTaHOBJIEHHOM 3aKOHO/IaTeIbCTBOM MOPSIKE.

8.4. B cnyuae nomaun KimeHTOM 3asiBJ€HHs Ha ONpOTEeCTOBaHWE ornepaunu, KimueHT naer coriacue
banky Ha mepenauy cBeneHuit 00 onepanusax B [lnaTexxHyro cuctemy, NpaBOOXpPaHUTEIbHBIE OPraHbI
OaHK-’KBaiiep, OpraHU3alMI0 TOPTOBIM  (CepBHCA) /Ui MPOBEACHHS pa30OMpaTeNbcTBa |
YperyaupoBaHus IPETEH3HUH.

8.5. B cnyuae nenoramenust HeyperynmpoBaHHOTO ocTaTKa 3a/I0JDKEHHOCTH B YCTAHOBJICHHBIH CPOK,
Knuent ynmaumBaer banky mnenio B pasmepe 0,3% ot cymmsl HeyperymupoBaHHOro octatka
3a/10JKEHHOCTH 32 KaXKbIi JEHb IPOCPOUKH.

8.6. B ciyuae HECBOEBPEMEHHOT0O MCIIOJHEHUS IUIATEKHBIX MHCTpyKuui KineHrta, He3auucieHus,
HECBOEBPEMEHHOI0 3auMcieHuss KIMEeHTy NOoCTyNnMBIIMX JAEHEXHBIX cpeAcTB, baHk yninaunBaer
Knuenty nenito B pasmepe 0,1% OT HECBOEBPEMEHHO 3aUMCICHHON (CIMUCAHHON) CYMMBI 32 KayK[IbIi
JI€Hb IPOCPOYKH.

8.7. baHk He HeceT OTBETCTBEHHOCTHM 3a HEUCIIOJHEHHE JMOO0 HEHaJIekallee WCIOIHEHHUE
o0s3arenscTB 10 [loroBopy B ciayyae M3JaHMsI YIOJHOMOYEHHBIMM OpraHaMU HOPMAaTHBHBIX aKTOB,
OTPaHUYMBAIOIINX, IPHOCTAHABIMBAIOIINX JINOO 3aMpeiaoiuX MpoBeaeHue onepamuii mo Cuery.

8.8. baHk He HeceT OTBETCTBEHHOCTH 3a CIHCAHHE JCHEXKHBIX cpenctB co Cuera Kimenra B ciydae
yrepu unu xuiieHus Kaprouku 10 MoMeHTa ee OJIOKUPOBKH, a TaK)KE COBEPILEHHUS HEMPaBOMEPHBIX
(MOLIGHHMYECKHX) JCHWCTBHI TPEThUX JIMII HE 10 BUHE baHka, e€cliM WHOE HE MPEAYCMOTPEHO
3aKOHOJATEILCTBOM U JIOroBOpOM.

8.9. baHk He HeceT OTBETCTBEHHOCTH 3a JACWCTBUS OpraHM3alliii 1 OAHKOB, OTKA3aBIIUXCS 110 KaKUM-
anbo mpuyuHaM MpuHATH KapTouky, OCyIIeCTBUTh OMEpalrIo ¢ UCHoNb30BaHueM KapTouku u T.0., a
TaKKe B Clydae HEHCIPABHOCTH OaHKOMaTa (Ipyroro o0opyaoBaHMs MO 0OCHyxuBaHHIO Kaprodek)
Ipyroro 06aHka, MoBJeKIIel moBpexaeHue Kaprouku.

8.10. ITpu wenpenocraBneHnn Kiuentom banky mHbopmamuu o HOMepe MOOWIBHOrO TelehoHA H
(umu) otcyrctBun 'y Knmenra wmoOwibHOro Tenedpona baHk He HeceT OTBETCTBEHHOCTH 3a
HEBO3MO>KHOCTb OKa3aHUSl YCHyT, JUId NPEJOCTaBICHUS KOTOPbIX HEOOXOIMMO HAJIWYME HOMepa
MOOWIJIBHOTO TesedoHa.

8.11. CTopoHBl HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WM HEHaJUIekallee HCIOTHEHNE
JloroBopa, eciii OHO BBI3BAHO OOCTOATENBCTBAMH HENPEOJOTUMON cuibl  ((opc-Makopom),
MOJIOMKaMH U aBapHsIMH TEXHUYECKUX CHCTEM (BO3HUKILIUX HE 10 BUHE CTOPOH), BCTYIUIEHHUEM B CHITY
aKTOB TOCYAApPCTBEHHBIX OPraHOB, JEaroIUX HEBO3MOKHBIM HcnonHeHue [loroBopa. bank o6s3yercs
BO300HOBUThH HaJUIekallee ucnojgHeHue JloroBopa mocie mnpekpaiieHus OeHCTBUS OOCTOSTENbCTB
HENPEOA0IUMON CUIIBI.

8.12. KimeHT HeceT OTBETCTBEHHOCTH 3a ommoOku, ponymenHsie Kimnenrtom (epkarenem Kaproukw,
YNOJHOMOYEHHBIM KilMeHTOM B MOpsKe, YCTAaHOBJIEHHOM 3aKOHOJATENBCTBOM) TMpPH BBOJE
PEKBHU3UTOB, HEOOXOIAMMBIX JUIsl COBEPLICHHS OMNEpaluy MEepeBO/ia JEHEXKHBIX CPEACTB B CEpBHCAX
nepeBosioB baHka, a Takke cTopoHHUX OaHKOB. B paccMmarpuBaeMoM ciiyyae JE€HEXHbIE CpPEACTBa
SIBJISIFOTCS. OIIMOOYHO TIEPEYUCICHHBIME (3a4HMCIICHHBIMU) HaJyIeKameMy OeHedunuapy u moJjiexar
BO3BpATy HaJIeKaIUM OeHe(UIIMapoM WK B Cy1€0HOM MOPSIIIKE.

8.13. KimeHT HeceT OTBETCTBEHHOCTh 3a cOOIIo/ieHne TpeboBaHmil JloroBopa, B TOM 4HCIie yCIOBUI
6e3omacHoro ucnonap3oBaHua KapTouek, a Takxke 3a coOiroieHue JaHHBIX TpeboBaHuil JleprkarensiMu
nononHuTenbHbIX KapTouek, smutupoBanHbix Kk Cuery Knumenrta, u Bo3memaer banky B mosHoM
o0beme ymiepd, nmpuunHeHHbIH banky neiictBusimu Knmenrta nim Jlepskateneidl JTOMOJHUTENBHBIX
Kaprouek, HapyIaronmmMu 3aKOHOJATENBCTBO U (M) ycaoBus JloroBopa, B TOM YHCII€ TTOBICKITUMU
HEaBTOPU30BaHHbIE IUIaTeXHble onepauuu. Cymma ymepba onpenensercs bankoM u ykasbiBaeTcsl B
TpeOOBaHNM O BO3MEIICHHUH yIiepOa, HampasisiemoM bankom Kiuenry.

9. MNOPAJOK AKTUBALIUU KAPTOUYKH

9.1. TIpu Boibope Kimentom cmnocoba mnomyuenuss KapTouku” ¢ 0CTaBKOH €€ MOYTOBBIM
OTIIPABJICHUEM, A B LIEISAX MUHUMU3ALUH BEPOSITHOCTH HECAHKIIMOHUPOBAHHOTO JOCTYIA K JIE€HEKHBIM
cpeactBaM, Kaprouka nepenaercs [lepxarento B HeakTMBHOM coctosiHuu (Kaprouka Gnoxupyercs

2

2 Tlonoxenns 1m.9.1- 1m.9.4. macrosmux OOmmMX ycnoBuii JloroBopa He NPHMEHSIOTCS B CIydae
[TOJTYYCHU S Kap’l'OllKl/l B BUJIC NFC-KOJ[bLIa CO BCTPOCHHBIM 6CCKOl['l‘aK'l'llblM JUIT-MOOYJICM.
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a00 OJOKMpYeTCs BO3MOXKHOCTH MPOBEACHUS OINEpaluil C Hcroib3oBaHueM KapTouku Ha
(U3UIECKOM HOCHUTEIIE).

9.2. AxruBanus Kaprouku ocymectsisiercst epkarenem KapTouku caMocTOsTETHHO B MOOUIBHOM
npunoxennn «MTBank Moby». [Tocie aktuBanuu Kaprouku [lepkarento KapTouku HampaBisercs
SMS-coobmenne c¢ IIMH-komom Ha HOMep MoOunbHOro Tenedona [epxarens Kaproukw,
3aperucCTpUpPOBaHHBIN B yUeTHOM cucteme banka..

9.3. B cirydae HEBO3MOXKHOCTH MPOU3BECTH aKTUBAIMIO KapTo4yky coriacHo mpoueaype, OnucaHHON
B 11.9.2 Hacrosmux O0mux ycnoBuii [loroBopa, Knuenty Heooxoaumo oOpaTuthesi B KOHTaKT-TIEHTp
Bbanka no Ten. + 375 17229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 unm
JUYHO B Mojpas3zeieHue baHka ¢ JOKYMEHTOM, YyIOCTOBEPSIOIIMM JIMYHOCTb. B 3TOM ciydae
aktuBanyst Kaprouku Oyner ocymecTsiieHa nocie uaeHTudukanun Kinmuenra.

9.4. B cnyuae, ecnu mpoueaypa aktuBauuu Kaprouku He Oblna ocymiecTBieHa B TedeHue 90
(IeBdHOCTa) KaJleHAApHBIX JIHEN ¢ Aarbl 3akitoueHus ¢ Kmmentom [loroBopa, To Kaprouka moxer
ObITh 3a0510KkMpoBaHa bankom, a Cyer, oTKphITHIA baHkoM B cooTBeTcTBHU ¢ JIOrOBOPOM, MOXKET OBITH
3aKpbIT BaHKOM B OJTHOCTOPOHHEM IOPSIJIKE.

9.5. Ilpu BbiObope KinentoM crnoco6a nomyueHust KapTouku — JIMYHO OT YHOJIHOMOYEHHOTO bankom
muna, Kaprouka nepenaercs KineHTy B aKTUBHOM COCTOSIHUU.

bank moxer yBenomuth Kiuenra o6 nzrororiennr KapTouku U BO3MOKHOCTH €€ MOJIy4yeHHs B
noapaszaenenun banka mocpenctBoM HampaBieHus Kiumenty CooOleHuss Ha HOMEP MOOMIBHOTO
tesneona Knuenra, npenocrasinennoro Kinuenrom B bauk.

Ecnu B Teuenue 90 (neBsiHOCTA) KaJeHAApHBIX THEH, C JaThl Takoro yBegomieHus, Kaprouka ne

nonydyeHa Kimentom B mojpasnenenun banka, To mannas Kaprouka MoxkeT ObITh 3a0JIOKMpOBaHa
bankoMm, a Cuer, oTkpbIThIi bankom B cooTBeTcTBHM ¢ JloroBopoM, MOXeT ObITh 3aKphlT baHkoM B
OJIHOCTOPOHHEM IOPSIJIKE.
9.6. Ilpm odopmieHnn 3asBKM Ha BBITYCK (PHU3MUECKOTO HOCUTENS paHee AMHUTUPOBAHHOMN
BupryansHolt KapTouku (npu Hanuuuu TEXHUYECKOM BO3MOXKHOCTH), U BbiOOpe KimeHtom cnocoba
nonyueHuss Kaprouku - nocraBka MOuYTOBBIM OTHpaBieHueM, Kaprtouka mnepenaercss Knuenty B
HeakTUBHOM cocTostHun (Kaprouka Onokupyercss au00 OJIOKMpPYETCS BO3MOMKHOCTH IPOBEICHHUS
ornepanuii ¢ ucnonb3zoBaHueM Kaprtouku Ha ¢uszuueckom Hocutene). Ilpu momyuenun Kaprouku
KnuneHnty Heo6X01MMO ee aKTUBMPOBATH ITyTEM BbINONHEHU feiicTBuit o aktuauuu B CIBO.

10. MOPAAOK USMEHEHUS U NTPEKPAIEHUSA JOT'OBOPA, TPOYME YCJIOBUSA

10.1. HoroBop BCTymaeT B CHMJIy C MOMEHTa €ro 3aKIIOYeHUs W Npekpamaercs 3akpbitiem Cuera u
ucnonHenneM CTOpOHaMHU BCeX CBOUX 00s3aTenbeTB Mo Jlorosopy.

10.2. CTopoHBI NPUILIH K COTJIANICHHIO, YTO baHK BrpaBe M3MEHATh W (WJIM) JIOTIONHATH YCIOBHS
Horosopa, IIpaBuna BIIK, pa3mepsl u ycrnoBHsl B3UMaHUs BO3HArpakAeHUi (IUIaT) 3a OKa3bIBacMble
bankom ycnyru no JloroBopy cornacHo IlepeuHro Bo3HarpakaeHUW, UHBIC YCIOBUS OOCITYKHBaHUSA,
yCTaHaBJIMBAaTh U M3MEHATh OrpaHWYeHUs (JIMMUTBI) Ha ONepaluu C Hcroyib3oBaHueM KapToukw, c
MpeABapHUTEIbHBIM yBeoMIeHHeM KitneHToB He mo3nHee 4yeM 3a 30 (Tpuanarh) KaJleHIapHbIX JHEH 10
BCTYIUICHUS B JIeHiCTBHE U3MEHEHUH U (WJIN) TOTIOJIHEHHU B YKa3aHHbIE BbIILIE YCIOBUS.

VYBenomnenue — ocymiecTBisiercss — myreM  oTnpaBku  push-yBenmomnenus — Knmenraw,
3aperUCTPUPOBAHHBIM B~ MOOWiIbHOM  mpwioxeHnun  «MTBank — Moby». Kinenros,
HEe3aperucTpUpoBaHHbBIX B MoOmiIbHOM mpuiokennn «MTBank Moby», bank yBenommser myrem
OTIIPaBKHU YBEIOMJICHUS MTOCPEICTBOM MecceHkepa Viber Ha Homep MoOmiIbHOTO Tenedona Knuenra,
3aperuCTPUPOBAHHBIN B yueTHOM cucteme baHka, ¢ mocnenyromuM HanpaBieHrneM SMS-coobmieHus B
cilyyae HemoiydeHus baHKoM MoJaTBep»AeHUs 00 YCIEIIHOM JOCTaBKe HAINPAaBICHHOTO YBEIOMIICHUS
MOCpPeACTBOM MecceHkepa Viber. B mensx pononHuTenbHOro MHGopMUpoBaHus baHk yBemomiisier
KnuneHToB myreM pa3MerieHus: COOTBETCTBYolIel nHpopmannu Ha Caiire.

Cornacuem Knnenra Ha BHeceHne n3MeHeHud u(unu) nononaHenuit B Jlorosop, [Ipasuna BIIK,
pa3Mepbl M YCIOBHMS B3MMaHHUS BO3HArpaKIACHWM (TUIaT) 3a oOKa3blBaeMble baHKOM yciyru 1o
JoroBopy coryacHo IlepeuHto Bo3HarpaxaeHuil, UHbIE YCIOBHs OOCITYKMBAaHUS, YCTAaHOBJICHHE U
U3MEHEHUE OrpaHWYEHHUs (JUMHUTOB) Ha ONEpaluu C Hcnoib3oBaHueM Kaprouku sBisercs
HEenocTyluieHue B baHK muceMeHHOro ysenomieHHs KiMeHTa O HENPUHATHH COOTBETCTBYIOIIHMX
U3MEHEHUH U (WJIN) TOTIOJIHEHHUH B TeueHue 5 (IATH) pabouux JHEH 10 BCTYIUICHUS HX B CUITY.

Ecnmu Knuent B Tedenwue S (ms1TH) paboumx THEW 10 BCTYIUICHHS B CHUTY U3MEHEHUH, YKa3aHHBIX
B YaCTH IEPBOM HACTOSILETo IyHKTa, HE yBeJOMWI BbaHK B NMUCHbMEHHOW (hopMe O HENPUHITUU
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COOTBETCTBYIOIMX H3MeHeHul, bank wundopmupyer Kimmenta o Tom, uro Knument sBusercs
IIPUHSBIIAM COOTBETCTBYIOIIAE U3MEHEHUS.

Ecnu KineHT B Teuenue 5 (1sTu) pabouux JHEN 1O BCTYIUIEHUS B CHIIy U3MEHEHUH, yKa3aHHBIX
B YaCTH NEPBOM HACTOAILETO IIyHKTA, IMUCbMEHHO YBEIOMUJI baHK O HENPUHATHM COOTBETCTBYIOLIMX
U3MECHEHUN:

baHk uMeeT mpaBO OTKa3aTbCsi OT HCHOJHEHUsA JloroBopa B J€Hb BCTYIUIEHUS B CHILY
U3MECHEHUM, YKa3aHHBIX B 4YacTUM IIEPBOM HACTOAILIEro IIyHKTa, C HampasieHueMm Kiuenty
COOTBETCTBYIOLLETO YBEIOMJIEHUS OJHMM WJIM HECKOJbKUMH CIIOCOOAMH, NPEAyCMOTPEHHBIMU B
nyakTe 10.7 macrosmmx O6mux ycnosuit Jlorosopa;

KnueHt umeer npaBo B OJHOCTOPOHHEM IOpsAKE B J1H000€ BpeMs O AaThl BCTYIUIEHUS B CHUILY
M3MEHEHUH, yKa3aHHBIX B YaCTH MEPBOM HACTOSALIETO IIyHKTA, OTKA3aThCs OT UcIoyHeHus [loroBopa B
cootBercTBUU C 1. 10.4.1 HacTosmux O6mmx ycmoBuid Jlorosopa.

Ecnmu Knuent B cpok He mo3gHee ueM 3a 5 (msATh) paboumx AHEW 10 BCTYIUICHHUS B CHIY
W3MEHEHUH, YKa3aHHBIX B YacTH IIEPBOM HACTOAILLEIO IIYHKTa, IHCBMEHHO yBeaoMui baHk o
HENPUHATUN COOTBETCTBYIOIIUX U3MEHEHMIA:

bank undopmupyer Knnenra o toMm, yro KinueHt umeer mpaBo B OJHOCTOPOHHEM HOpsIKE B
ar000e BpeMsi 710 JaThl BCTYIUIGHUS B CHUTy M3MEHEHMH, YKAa3aHHBIX B 4YacTH IEPBOH HACTOSILIETO
IYHKTa, OTKa3aTbCsi OT McnosiHeHus JloroBopa B cooTrBercTBUM ¢ noanyHkroMm 10.4.1 Hactosmmx
O6mux ycnosuii Jlorosopa.

Ecnu KinentoM He OyneT pealn30BaHO MIPAaBO Ha OJHOCTOPOHHUIN OTKAa3 OT HcioiHeHus [lorosopa
B CIIy4dasx, IPELyCMOTPEHHBIX HACTOSILKUM IIYHKTOM, TO Jlorosop, IIpasuna BIIK, pasmeps! u ycioBus
B3MMaHUs BO3HarpaxJaeHui (1miat) 3a okassiBaeMble bankom yciayru o JloroBopy cornacho Ilepeunto
BO3HAarpaX/JI€HUW, WHBIE YCIOBUA OOCIIy)KMBaHMs, OIpaHWYEHMs] (JUMUTBI) Ha OIEpaluu C
UCIoJb30BaHueM KapTouky cUnTar0TCs N3MEHEHHBIMHU C 1aThl BCTYIUIEHHS B CUJIy U3MEHEHUM.
10.3. B ciryuae npenocraBienust Kimmenty OBepapadra mo Cuery, OTKPBITOMY COTJIACHO HACTOSIIEMY
Horosopy, JloroBop mnpekpamaercsi, a Cuer 3akpblBaeTcsi Imocie HcnonHeHus KimeHToMm Bceex
00s3aTeNbCTB 10 B3aMMOCBA3aHHOMY C HacTosiiuM JloroBopoM KpeaUTHOMY JOrOBOpPY Ha
npenoctasinenne OBepapadra no Cuery.
10.4. loroBop MoxkeT ObITh TpekpaiieH (pacToprayt) u CUeT 3aKphIT MyTeM OJIHOCTOPOHHEIO OTKa3a
oT ucnosiHenus Jlorosopa:
10.4.1. Bnagensuem Cuera, npu YCIOBHUHU TNOJHOTO HUCIIOJIHEHUS UM CBOMX 0053aTENbCTB MEpe]
bankom, B TOM umcie 0053aTeIbCTB MO B3aMMOCBA3aHHOMY C HACTOSIIUM J[OrOBOPOM KpeIuTHOMY
JoroBOpY Ha mpenocrtapienue OpepapadTa o Cuery (Ipu €ro 3aKJIFOUCHHH ).
10.4.2. bankoM B 0IHOCTOpOHHEM BHECYJEOHOM MOPSAKE:
10.4.2.1. mpu OTHOBPEMEHHOM COOTBETCTBHH CIICAYIOIINM yCIOBHUSM:

- OTCYTCTBHUE JIBHJKEHUS JCHEKHBIX CpeACTB 10 CYeTy B TeueHue MOocieIHuX 12-Tu Mecsaues u
Ooiee,

- OTCYTCTBUE Ha MOMEHT 3aKkpbITus Cuera neiictByromux Kaprouek k Cuery,

- Cyer Knuenra He siBisieTcss eAMHCTBEHHBIM CueToM, OTKpBITEIM Ha uMs Kinuenrta B banke,

- 3aKpBITHI CBA3aHHbIE CO CUETOM KPEAUTHBIE U JIEMIO3UTHBIE 10TOBOPHI (IIPU HATTMYHN),

- B TeueHue nocieaHux 12-tu mecsueB mo Cyery He ObUIO apecTOB/OJIOKMPOBOK JECHEKHBIX
CPEJCTB,

- Ha MOMeEHT 3akpblThsa Cuera OTCyTCTBYeT HeyperynumpoBaHHBIA OCTATOK 3a/I0JKEHHOCTH
KnuenTa u 3a10/xeHHOCTD 3a oka3zaHHble KineHTy ycnyru cornacHo Ilepednto Bo3HarpaxaeHui,

- OCTAaTOK JICHEKHBIX cpesicTB Ha CyeTe paBeH HYIIO;
10.4.2.2. B cnyyasx, oroBopeHHbIX B 11.6.2, 1.9.4, 1.9.5, 11.6.23 HacTosmux O6mumx ycioBwuii JloroBopa,
10.4.2.3. B MHBIX cITyYasiX, MPETYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOIATEIIbCTBOM.

10.5. Ognoctoponnumii otka3z Knuenra ot ucnonnenus Jlorosopa u 3akpeitue Cyera npou3BOAUTCS Ha
OCHOBaHUU NMUCbMeHHOTro 3asBiieHus: Kinenrta ycranoienHoro bankom oGpasmna. Cuer 3akpbIBaeTcst
bankoMm B TeueHHe MecsLa ¢ 1aTel nosydeHus bankom 3asBienusa Kinuenra.

10.6. OmuoctoponHuii otka3 banka ot wucnomHenus JloroBopa u 3akpeiTme Cuera, B ciydasx,
ykazanHpix B 1m.10.4.2 Hactosmmx OOmmx ycnoBuit JloroBopa, OCYIIECTBISETCS IOCHE
MpeABapUTEIILHOTO yBenomiieHus: KimeHTa ogHUM U3 Croco0oB, MpeaycMOTpeHHBIX B myHkTe 10.7.
JloroBopa, He mo3nHee, yeM 3a 30 KajJeHJapHbIX JHEHN (3a UCKIIOUEHUEM CIy4yacB, IPEAYCMOTPEHHBIX
3aKOHOAATEIBHBIMU AKTaMHM O INPENOTBPALLCHUU JIETAIU3ALUN TO0XOAOB, MOIYYEHHBIX MPECTYIIHBIM
nyTeM, (UHAHCHUPOBAHUS TEPPOPUCTUUYECKON AEATEIBHOCTH M (PUHAHCHPOBAHUS PACIPOCTPAHEHHUS



22

OpYKHSI MacCOBOTO IMOpaKeHUs, a Takxke abzameB 3, 5 1m.6.2, m.6.23 Hactosmux OOmMUX yCIOBUI
Jlorosopa). ITpu 3Tom JIoroBop cunuTacTcs paCTOPTHYTHIM C JAaThl, YKa3aHHOHN B yBeIoMIIcHHH baHka.

YBenomiienue Knuenra 06 ogHocropoHHeM oTka3e banka ot ncnonHenus JloroBopa u 3aKpbITHS
Cuera B ciyyasix, MPeAyCMOTPEHHBIX 3aKOHOJATENbHBIMU aKTaMH O MPEAOTBPAILEHUU JIeTAIU3alNU
JIOXOJIOB, TIOJIYUYEHHBIX MPECTYIMHBIM ITyTeM, (PMHAHCHUPOBAHHUS TEPPOPUCTHUECKOU AEATEIHHOCTH U
(buHAHCUPOBAaHUS PACIPOCTPAHEHUS OPYKHUS MAacCOBOTO TOPAXKEHUsA, a TaKkkKe B Clydasx,
OpeayCMOTpeHHBIX ab3amamu 3, 5 1m.6.2, 1m.6.23 mnHacrosmux OOmux ycioBuit JloroBopa
OCYIIECTBIISIETCS B IOPSIKE, OINpEACNCHHOM JaHHBIMU 3aKOHOJATEIbHBIMU aKTaMH, MpaBUIAMU
BHYTpEHHEro KOHTpoJid banka u JloroBopom.

10.7. YBenomieHnusi,  HampaBieHHble  (mepenanHble)  CTOPOHOW-OTHPABUTENIEM,  CUHMTAIOTCS
nostydeHHbIMH CTOPOHOM-a/ipecaToM B CIIEIYIOLIHUE CPOKH:

YBEJIOMJICHHSI, HAIpaBliEHHbIE TOYTOBOM KOPPECIOHACHIIMEH WM KYypbEepCKOM MOYTOM, - ¢
MOMEHTA JIOCTaBKM MM BpydeHus: CTopoHe-aapecary JuO0 MO MCTEUYEHUH 3 KaJlCHAApHBIX JTHEH co
IHS HampaBjieHus yBeaomieHus: CTOPOHOI-OTIpaBUTEIEM B 3aBUCHMOCTH OT TOTO, YTO HACTYIHUJIO
paHee. YBeJIOMJIEHHE CUMTAETCs MOJIydeHHbIM CTOpOHOM-agpecaToM IO MCTEUEHUU 3 KaJeHAAPHBIX
IHEl co AHs ero oTnpaBku CTOPOHOM-OTHpPABUTENEM B TOM YHCIIE B CIIy4ae BO3BpaTa YBEIOMIICHHS
CTOpOoHE-OTIPABUTENIO B CBSA3U C (PaKTUYECKUM OTCYTCTBUEM (BbIObITHEM) CTOpOHBI-ajpecara, ee
HESBKOM 3a MOJIyYEHUEM YBEOMIICHUS, OTKa30M OT MOJTYYCHHS YBEAOMIICHHUS;

YBEIOMJIEHHMSI, HAaIllpaBJIEHHbIE HAPOYHBIM — C MOMEHTa BpyueHus: CTopoHe-aapecarty;

YBEJIOMJICHHSI, HAlpaBJICHHBIC IOCPEACTBOM 3JIEKTPOHHOK mouthl (e-mail), — ¢ Momenra
ornpaBku CropoHoii-oTnpaButeneM. B ciiydae HanpasieHuss Crtoponoii-otnpaButesneM CTopoHe-
azpecaTy AyOIHUpyOIIero MUCbMEHHOTO YBEIOMIICHUS TOYTOBOM KOPPECTIOHACHITNEH UITH KyphepCKOn
IIOYTOM, YBEIOMIIEHHE CUMTAETCS MOJIyYUEHHBIM C MOMEHTA OTIPABKU YBEJOMJICHUS IO 3JIEKTPOHHOU
MOYTE;

yBeoMIIeHHs], HampasiieHHble mocpeactBom CIbO — ¢ momenta otnpaBku CTOpOHOI-
OTIIPaBUTENIEM;

yBenomienust Knuenra, Hampasisiemble myTeM oTipaBku CooOIIeHHs] - ¢ MOMEHTa OTIIPaBKU
CTOopoHON-0TIIPaBUTENEM;

yBenomiienust Kiuenra, HanmpasiseMble yTeM ux pasmenneHus Ha Caiite, - ¢ MOMEHTa, Koraa
COOTBETCTBYIOLIAs] MH(OpMalUs CTAaHOBUTCS AOCTYHNHOM Juig moceruteneil CaiiTa mocpeiacTBOM
JI0CTyTa yepe3 ri00albHy0 KOMIBIOTEPHYIO ceTh HTepHeT.

Jna nenmn nocraBku KoppecnoHaeHuMH CTOpOHAMM MCHOJNB3YIOTCS aApeca, yKa3aHHBIE B
Hacrosem Jlorosope.

JlaHHblE apeca CUUTAIOTCS AEHCTBUTEIBHBIMH JO MOMEHTA NMMCHbMEHHOTO YBEJOMIIEHUS OQHON
Croponoii apyroii CTOpoHBI 00 MX U3MEHEHUH.

[TorHOMOYMS 1ML, NPUHUMAIOIIMX KOPPECIOHACHLUIO €O CTOPOHBI baHka, cumTaroTcs
SBCTBYIOLIMMH U3 OOCTAaHOBKH.

VYBenomiienue, HamnpasieHHoe KiMeHTy IO NOCIEAHMM U3BECTHBIM baHKy pekBH3UTaM,
cuuTaercs noiaydyeHHbIM KiueHToMm.

bank n Knuent nmpusnator, uro CooOmienue, pazmenienne uHdopmanun Ha Caiite sSBISAIOTCA
HaJJIeXkKAalllM yBEeIOMJIEHHEM, TapaHTUPYIOIIKUM IOJIydeHHue HHPOpMaIUH.

10.8. bank, B ciydasx, NpeayCMOTPEHHBIX 3aKOHOAATENLCTBOM MM J[oroBopom, 00si3aH, a B MHBIX
ciydasix, B LIeNsiX copaelicTBusa KnueHTy B peanuszanuu npaB U obsi3aHHOcTel 1o JloroBopy, — BIipaBe
HanpaBiaTe KimeHty uHpopmanuioo, TpeOyeMylo WIM KOTOpas MOXeT ObITh BOCTpeOOBaHa JUIs
COBEpIUIEHMsI JeHCTBUM, YCTaHOBIEHHBIX J[0roBOpoM, MOCPEACTBOM HAIpaBICHUsS NMUChbMa MO IOYTE,
tesneoHHoi cBs3u, CoolIIeHus, a Takxke nmocpencTsoM ucrnonb3obanus CABO, camocToATenbHO, HO ©
y4eToM TpeOOBaHUN 3aKOHOJATENbCTBA W TpeOOBaHMM, OOBIYHO MPEABABIAEMBIX B OaHKOBCKOM
00CITy’)KUBaHUH TOTpeOuTeNel (IpU UX HAIWYHMU), ONPEEIIsis COAEepKaHUe U CIIOCO0 MPeJOCTaBICHUS
cooTBeTcTByOIENH uHpopMmauuu. B ciywasx, korma st HampaBieHus uHdopmaruu Kinenty
TpeOyeTcst TMOJydeHHe OT Hero (ero MpencTaBUTENs) OTAEIbHOIO COIJIachsi B COOTBETCTBHH C
3aKOHOJATEIbCTBOM, baHK BIIpaBe HampaBisiTh KIHMEHTY COOTBETCTBYIOLIYIO HH(OpPMALUIO MpH
YCIIOBHH €T0 MOJIyYEHHs U B COOTBETCTBHH C IENISIMU U CLIOCOOAMHU, OTIPE/ICTICHHBIMU B HEM.

10.9. KnmeHT wMeeT mpaBO MNpHU pealu3alud baHKOM MapTHEPCKUX COTJAIICHUN IOIy4YaTh
UH(POPMALIMOHHbBIE YCIYTH O MpeajiaraeMblX napTHepaMu baHka k mpuoOpeTeHHio ToBapoB (pador,
YCIIYT), UHBIX O0BEKTOB IpaKaaHCKuX TpaB. [lepedyens mapTHepoB banka pa3merniaercs Ha Caiite.
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3axmouas JloroBop, KinueHT BbIpaxkaeT coriacue Ha O3HAKOMJIEHHE €r0 C JONOJIHHUTENIBbHBIMU
ToBapamu (paboTamu, yCIyraMu), UHBIMH OOBEKTaMH TPaKIaHCKUX TIPaB, peaTN3yeMbIMH MTApTHEPAMU
banka 3a Bo3HarpaxjaeHue (Iuiary), ¥ MOATBEPkKAAET, 4TO npouHdopmupoBaH bankom o ToM, 4TO 1O
3akimouaemMomy mexay [laptaepom banka u Kimentom noroBopy Ha peanu3anuio TOBapoB (pador,
YCIIYT), HHBIX 0OBEKTOB IPaXJIaHCKKUX NpaB baHk He mpuHUMaeT Ha ceOs mpaB U (M) 00sI3aHHOCTEH U
HE HECEeT OTBETCTBEHHOCTH 3a €T0 UCIIOJIHEHUE.

10.10. Pasmemenne bankom Hacrosmux OOmmx ycinoBuil [loroBopa na Caiite He sBIseTCS
nyOnuuHoit odeproit. Hacrosimuii JloroBop He sBIsieTCS MyOJIMYHBIM JOTOBOPOM U (MJIM) TOTOBOPOM
npucoequHeHnuss U baHk BopaBe oTKa3aTh 3asBUTENO B 3akioueHWu JloroBopa 06e3 0OBsICHEHUS
MIPUYUH.

10.11. CTOpOHBI HACTOSIIIIUM 3aBEPSIOT W TapaHTHUPYIOT, YTO COONIOMAIOT U 00s3yroTCS
coOnrofaTh  MPUMEHHMBIE HOPMBI  3aKOHOJATENhCTBA MO  NPOTHUBOJACHCTBUIO  KOPPYIILUH,
NPEOTBPALICHUS JICTAIM3allMKd  JIOXOJIOB, TIOJYYEHHBIX NPECTYHHBIM IyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUYECKON AESITENTbHOCTY U (PUHAHCUPOBAHMSI PACIPOCTPAHEHHS] OPYXKHUS MacCOBOTO
nopaxenusi, TpeOoBaHusi  AHTUKOppynuuoHHoM mnomutukun 3AO0  «MTbank» (manee —
AHTUKOPPYIIIMOHHBIE HOPMBI).

[Ipu ucnosHeHUU cBOUX 00s3aTeNbCTB MO HacrosimeMmy JloroBopy CTOpOHBI HE COBEPILAOT
Kakux-mubo  nedcTBuil  (OTKa3pIBarOTCS  OT  Oe3[eHCTBUS),  KOTOphIE  IPOTHUBOpEYar
AHTHKOPPYINIIMOHHBIM HOpMaMm, W TPWIAral0oT BCE HEOOXOIMMBIE MW JONYCTHMBIE JEHCTBYIOIUM
3aKOHOJATEIbCTBOM YCHJIMA JUIsi oOOecrneueHus: CoONIoACHUS AHTUKOPPYMNIIMOHHBIX HOPM UX
JOYEPHUMH, 3aBUCUMBIMH U apPHUIMPOBAHHBIMU OpTraHU3AIUSIMHU.

10.12. Kimuentr o3nakomiien ¢ uHpopmaruel, pasmenieHHoil Ha CaiiTe, Kacaromieicss 3akoHa
CIIA «O HamoroBoM KOHTPOJIE CYETOB B MHOCTPAHHBIX (DMHAHCOBBIX YUpekaeHHX» U Cormamenus
mexny [IpaButensctBom Pecriybnuku benapyce u [IpaButensctBom Coeaunennbix lItatoB Amepuku
00 yIydlmleHHMM COOJIIOJIEHUSI MEXKIYHApOJHbIX HAJOrOBBIX MpaBWil U pealu3alud 3aKkoHa
Coenunennpix lllTaToB AMEpUKH O HAJOTOBOM KOHTPOJE CUYETOB B HMHOCTPAHHBIX (DMHAHCOBBIX
yupexaeHusix or 18 mapra 2015 roma (manee — CornameHue), a Takke C TOCIEICTBHIMH,
npeaycMoTpeHHbIMu YkazoMm Ilpesunenta Pecniy6muku benapycs ot 15 oktabps 2015 Ne 422 «O
NpeJCTaBICHUH HMH(OpPMAllMM HAJOrOBbIM OpraHaM MHOCTPAaHHBIX TOCYAApCTB» MpPU OTKaze OT
npeaocTaBleHUs] HHGOpMauK U (WIK) TOKyMEHTOB, HEOOXOIUMBIX JUISl BBITIOJHEHUS 0053aTENBCTB 110
Cornamienuo, u o0s3yeTcss B cllyyae M3MEHEHUS CBEACHHUN O MPUHAIIEKHOCTH K aMEpPUKaHCKUM
HaJIOTOIJIaTeNbIMKaM MPEeI0CTaBUTh HEOOXOMMbIe JOKYMEHThl U MH(popMaiuio B bank He mo3gHee
10 (mecsiTi) KaJeHAapHBIX THEH C AaThl U3SMEHEHUS CBEICHHUIA.
10.13. B cnyuae Hanuuust y banka uH@opmanum o npeanojgaraeMbIX WIN BBISBICHHBIX (akTax
HENPaBOMEPHBIX JEHCTBUI TPEThUX JIMII JUOO yrpo3 Juis 6€30MacHOCTH OKa3aHMsl MJIATEKHBIX yCIyT
bank yBenomisier 00 3Tom KineHTa oJTHUM WM HECKOJIBKUMH U3 HUKETIEPEUUCICHHBIX CIIOCOOOB:

pasmemienne napopmanmu Ha Caite;

HanpasieHue CooOuieHus,;

HaIpaBJieHUE MUCbMEHHOT'O YBEJIOMIICHUS;

UHBIM CIIOCOOOM.
10.14. CnopHble BOIPOCHI, BOSHUKAIOIIME B XOJI€ BBINMOJHEHU JloroBopa, paccMaTpuBaIOTCA B
CyneOHOM TMOpsJKE B COOTBETCTBHHM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, B CyA€ IO MECTY
HaxoXjeHus banka.
10.15. B cnyuae yuyactus KiiveHTa B peKkJIaMHBIX aKIUSX U UHBIX MEPONPUSTUSAX, POBOTUMBIX
bankom nis BnamenwieB CueroB, ycioBusl Hactosimiero JloroBopa MpHUMEHSIOTCS K OTHOLICHHSIM
CTOpPOH (B T.4. M3MEHSAIOTCS) C Y4YETOM YCJIOBUN MPOBEACHUS TaKUX PEKIAMHBIX aKIUH M HMHBIX
MEPOTIPUATHIA Ha BPEMSI X ITPOBEIICHHUS.

10.16. VYkazannsle B JloroBope aapec peructpanuu M MHas KOHTakTHas uHpopmanus Kimenra
CUMTAIOTCSI IEMCTBUTEIILHBIMU JI0 MOMEHTa yBeoMiIeHUs1 banka KimmeHToM 00 MX H3MEHEHUH.
10.17. MecTo HaxO0XAEHUS U PEKBU3UTHI baHka:

3akpeiToe akiroHepHoe oomiecTBo «MTbhanky,

220007, r. MuHck, yn. Toncroro, 10,

YHII 100394906, BUK MTBKBY22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,
Nudopmanus o Konrakr-ienrpe banka:
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tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375 (25)
509-99-99 (Life:)),

PEKUM PabOTHI; KPYTIIOCYTOYHO.
Caiit banka: www.mtbank.by



http://www.mtbank.by/

